NHdpopmauma ang Naccaxupos:
[MepeyeHb lNaccaxunpckux Npas
[Maccaxupa Car Service

The Livery Passenger Bill of Rights ([NepeyeHb
Maccaxupckux MNpag) Obin co3gaH anga Toro, YTobbl MOMOYb
BaM MOHATb BalUX nNpaBa naccaxupa car service. [lepeveHb
lMpaB gomkeH HaxoauTbca C3aan NepeaHero NacCaXXMpCKoro
CUAEHNS.

Ecnu Bbl XOTUTE OCTaBUTb OT3bIB UM KOMMEHTapUn O
BOOMTENE UNK rapaxe, noxanyncra, cooowmre Ham 06 aTom
no TenedoHy 311 unu nocetTute Haw Beb-canT
www.nyc.gov/TLC.

LIVERY You have the right to:

1. Ride in a car that is clean, in good condition, and has
inspactions;

PASSENGER’S |  peseecstimaura:

2. Be driven by a TLC-"i-~w. & d driver in good standing

BILL OF whe B we | (G A b b ayed:

% Ar ife . courteous driver who obeys all traffic laws;
RIGHTS 4. Aquiet i~ fi 3 of hom-honking and audio/radio noisa;

5 F « im 11 rioobe from the dispatcher and pay that
YOU MUST CALL A CAR SERVICE TO - t for your ride {unless the trip ¢t )
TAKE THIS CAR. STREET HAILS ARE

6. A driver who does not use a cell phone while drving

NOT ALLOWED. f{hands-free phones are not parmitted);

T. Asmoke and scent free ride;
Call 311 to contact the TLC with amy _ o
compliments or complaints about 8. Air-conditioning or heat on request;

your ride. 8. Working seatbelts for all passengers — please use them!
10. Mot share a ride, unless you want to;
11. Be accompanied by a service animal;
12. Dedline to tip for poor service.

Taxi & Limousine
Commission

Komuccus Takcu n JlumysuHos (TLC)
[Mocobue ans naccaxxupos

Hosble NpaBuna ans Car Service
aBTOMODUIEN

HenaBHO ObINKM yCTaHOBMEHbI HOBbIE NpaBuna, KoTopble
N3MEHST BHELLHUI BMA U akcnnyaTtauuto livery cabs (car
service aBTomobunen).

Mol xOTUM yBEOOMUTb BacC O Nponcxogdawmx NSMeHeEHNAX

YTOObI Bbl CMOINN yaoocTtoBepUTbCa 4T10 aBTOMOOUNb 1

BOAUTENb UMEIT AENCTBYIOLLYIO NULEH3NIO OT Hbto-
Nopkckon Komunccumn Takeu u JlumysumHos (TLC).

Mocetnte Haw Beb-canT www.nyc.gov/tic, rae Bl MoxeTe
NonyyYnTb AOMOMHUTENBHYIO MHAOPMaUuio. Bel Takke
MOXeTe NO3BOHUTbL C Bornpocamu no tenedgoHy 311.

Taxi & Limousine
Commission



ObpaTtnte BHUMaHue Ha
BHELLUHWM BUA aBTOMOOUNS

ABTOMOOUITL JOIMKEH UMETL crnegyowme
HaKNenku:

- HasBaHwue rapaxa
* Homep nuueHsuun rapaxa
» TenedoH rapaxa

OTN HaAKNENKN AO0MKHbI ObITb
pacnonoXeHbl Ha 000MX CTOPOHaX
aBTOMOOUNA UNKU Ha baraxkHuKe.
OTU HaKNenKu
[OMXHbI ObITb
pacnonoXeHbl Ha
3aHUX hopToUKax
aBTOMOOUNA.

O6paTtute BHUMaHue Ha TLC
BOAUTENbCKNE NpaBa BHYTpU
aBTomMobuns

JOHN ANYPERSON
$ .l 1;

9710 Bogutenockne TLC npaea,
KOTOpble AOMKHbI BbITb
pacnonoXeHbl CUAEHBEM
cugeHnem BoauTens.

PekomeHgauum rno BbI3OBY
aBTomobuna (car service)

3BOHUTE B car service AN BbI30Ba MalUUHbI

ABTOMOBUNAM car service 3anpeLleHo noabupaTtb Naccaxmpos
Ha ynuue (ToNbKO MO 3akaldy Yyepes car service)

Ecnu Bbl ocTaHOBWUTE car service MallMHy Ha ynuue, To Ball
npoesa He ByaeT 3aperncTpupoBaH B car service.

Mpwv BbI3OBE YTOYHUTE Y AUCNEeTYepa CTOMMOCTb Ballel
noesaku.

Moxanyiicta, nepeBepHNUTE CTPaHULYy

v




