DIRECTOR OF IMPLEMENTATION, NYC TECH TALENT PIPELINE
WORKFORCE DEVELOPMENT CORPORATION

ABOUT THE WDC AND NYC TECH TALENT PIPELINE

The WDC is an independent not-for-profit created by the City of New York (the “City”) specifically for the
purpose of assisting the City in developing and funding workforce initiatives. In furtherance of this
purpose, the WDC and SBS work in a partnership consisting of, among other things, jointly developing,
funding and managing workforce and training initiatives, and resource sharing.

The NYC Tech Talent Pipeline (TTP), an initiative housed at the WDC, is the City of New York’s tech
Industry Partnership, launched in 2014 by Mayor Bill de Blasio to support the growth of the NYC tech
ecosystem by delivering quality jobs for New Yorkers and quality talent for the city’s businesses.

Driven by a network of 150+ tech employers, TTP works with public and private employers to define
industry needs, dewelop education and training solutions to meet those needs, and catalyze systemic
change needed to deliver talent and job opportunities across the five boroughs. In justtwo years, these
efforts have resulted in:
e A first-of-its-kind NYC tech skills gap analysis delivered in partnership with Linkedin
e 150+ employer partners dedicating 500+ hours to informing curricula, reviewing candidates,
delivering instruction, and hiring for full-time positions and internships
e 9 new and expanded industry-informed training programs focused on in-demand fields
e Commitments from 15 NYC colleges (Columbia University to CUNY) to further dewvelop pathways
to tech careers by aligning computer science education with industry needs
e White House recognition of NYC as a pilot city in President Obama’s TechHire Initiative

The TITP is part of the City of New York’s Career Pathways approach to workforce development in New
York City to expand access to career-track jobs in targeted fast-growing industry sectors, improve job
quality, and foster a more cohesive workforce system. Career Pathways emphasizes training and
education, deeper connections with industry employers, and a commitment to improving working
conditions for the city’s lower-wage workers. This team works closely with its counterparts in healthcare,
industrial, construction, hospitality, media and entertainment, and retail to define and disseminate best
practices for industry-aligned training programs. This approach is also supported in the work of SBS’
growing system of 19 Workforcel Career Centers, which prepare and connect New Yorkers to new and
better jobs.

JOB DESCRIPTION

The WDC and the NYC Tech Talent Pipeline (TTP) seek a Director of Implementation tolead the
successful execution, evaluation, refinement, and scaling of the portfolio of TTP tech training and
education programs to provide direct employment outcomes to participants and to lead to long-term,
sustainable bridges between education and training providers and industry demand. The multimillion
dollar portfolio will offer occupational trainings for up to 800 candidates annually and integrate their
offerings with pre-training senices, internships, and supportive senvices.

Each of these programs has been developed and continues to be refined in close partnership with
industry, academic institutions, and other key public and private partners, and they are delivered by a
variety of public and private training and education providers. With the support of three direct reports who
are responsible for day-to-day management and owersight, the Director is responsible for guiding these
partners toward success, distilling learnings and best practices, and surfacing opportunities for
improvement, expansion, and long-term sustainability through the NYC tech ecosystem.



ESSENTIAL RESPONSIBILITIES

Manage three Implementation Managers and a number of public and private training providers
toward successful and on-time implementation of new and expanded tech training programs in a
metrics-driven environment by:
o Setting strategy and goals for individual programs and the entire training slate
o Driving programmatic improvement using employer feedback, programmatic learnings,
and growing the program team’s industry expertise and content-specific knowledge
o Drafting and owerseeing contracts and budgets for programs across a variety of training
providers
o Troubleshooting roadblocks independently and capitalizing on challenges to identify
structural improvements for future program delivery
o Anticipating, surfacing, and addressing challenges in real-time
o Ensuring training curricula, assessments, and models are responsive to tech employers’
workforce needs and provide viable career opportunities for trainees
o Owerseeing all training administration functions, including contract, fiscal, compliance,
procurement, performance management, reporting, and quality assurance
Work closely with the Executive Director of Sector-based Training and others on the TTP team to
dewelop and launch new training programs by:
o Working with internal and external partners to negotiate contractual and/or partnership
terms of engagement
o Incorporating learnings and best practices from existing programs
o Drawing on the expertise of all stakeholders
o ldentifying and leveraging additional resources to support programs
Manage existing relationships and foster new collaborations with key stakeholders and partners
that result in positive, successful, long-term partnerships
Surface opportunities to leverage programmatic learnings and activities into long-term,
sustainable alignment between the hiring needs of the NYC tech ecosystem and NYC training
and education providers
Provide guidance, feedback, and support to three direct reports to deliver on performance goals
and to dewvelop as professionals
Collaborate with the Directors of Implementation across industry-aligned training teams to
dewelop and implement standards and best practices for sector-based training that can be shared
across NYC'’s workforce development community
Support the growth of the TTP and the City workforce system by being a champion of the team’s
goals and successes; share program successes and learnings on behalf of the TTP and the City
with professionalism, credibility, and enthusiasm

PREFERRED SKILLS

Exceptional project and partnership management skills, with experience planning, implementing
and managing complex projects involving multiple, diverse stakeholders

Superior communication and writing skills; ability to interface with a diversity of partners, manage
high-level relationships, and resolve conflicts in consensus-driven environment

Demonstrated aptitude for team leadership and facilitating the professional development of others
Highly motivated self-starter who can take a top-line directive and turn it into an excellent work
product quickly and with minimal supenision

Evidence of being a creative, persistent, analytical problem solver

Integrity, credibility, and a commitment to the NYC Tech Talent Pipeline’s mission

Can-do mentality and proven willingness to pitch in with all kinds of work as needed to get the job
done

Experience or understanding of the NYC tech ecosystem, including employer demand for
occupational skills and competencies

Proficiency in Microsoft Office applications and willingness to learn new technological systems



QUALIFICATIONS

1. Baccalaureate degree and 5+ years of full-time, relevant work and team management experience
in the tech sector, not-for-profit management, program management, public administration, or
workforce development policy, at least 2 years of which must have been in a managerial or
executive capacity; or,

2. A satisfactory equivalent combination of experience or education. Howewer, all candidates must
have 2 years of managerial or executive experience as described abowe. All candidates must be
high school graduates, possess evidence of having passed an examination for the high school
equivalency diploma, or possess a United States Armed Forces GED Certificate with a score of at
least 35 on each of the five tests and an owerall score of at least 225 in the examination for the
diploma or certificate.

Salary: Commensurate with experience.

To apply, please email your resume and cowver letter including the following subject line: Director of
Implementation, NYC Tech Talent Pipeline to Leigh Shapiro, Executive Director, Ishapiro@sbs.nyc.gov

Note: Only those candidates under consideration will be contacted.
If you do not have access to email, mail your cower letter & resume to:

Leigh Shapiro, c/othe NYC Department of Small Business Senices
110 William Street, 8th Floor, New York, New York 10038



