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Indicator name: Total tort cases pending 
Description:  The number of state court tort cases, such as personal injury cases, that 

have not yet been disposed (resolved). 
Source: LawManager system 
  
Indicator name: Tort cases commenced – Citywide 
Description:  The number of state court tort matters assigned a litigation start date.  
Source:  LawManager system 
  
Indicator name: Tort dispositions – Citywide 
Description:  The number of state court tort cases resolved through settlement, dismissal, 

discontinuance, verdicts or insurance takeovers.  
Source:  LawManager system 
  
Indicator name: Total tort payout – Citywide ($000) 
Description:  The judgment and claims amount paid by the City to resolve tort cases 

through settlement or verdict, including pre-litigation claims dispositions.  
Source: Office of Management and Budget 
  
Indicator name: Referred cases filed for prosecution (%)  
Description:  The percent of cases involving juveniles that are filed for prosecution by 

the Family Court Division following a completion of the investigation 
phase (identifying, locating and deposing crime victims, interviewing 
police personnel and determining the legal sufficiency of the cases).   

Source: LawManager system 
  
Indicator name: Crime victims assessed for community-based services (%) 
Description:  The percentage of juvenile crime victims assessed by Department attorneys 

or paraprofessionals who were referred to community-based services. 
Source: Family Court Division 
  
Indicator name: Juvenile conviction rate (%) 
Description:  The Family Court Division’s conviction rate for juveniles, whether by plea 

bargains or trials. 
Source: LawManager system 
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