
THINGS YOU SHOULD KNOW
THIS HEATING SEASON
From October 1st until May 31st 

all NYC landlords are required to 
provide heat as follows:

A translation of this document is available in your management office and online at www.nyc.gov/nycha.
La traducción de este documento está disponible en su oficina de administración y en Internet en 

www nyc.gov/nycha.
文件譯本可到屋邨管理辦事處或上網址 www.nyc.gov/nycha 索取。

Перевод этого документа находится в Вашем домоуправлении и на интернете www.nyc.gov/nycha.

Please report any heating issues to the  
Customer Contact Center (CCC) at (718) 707-7771.








