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FOOD STAMP
TELEPHONE
RECERTIFICATION

MMOORREE  CCOONNVVEENN II EENNTT ::
You can recertify for FFOOOODD SSTTAAMMPPSS
from your own home.

EEAASS II EERR ::
No more having to travel by bus or 
train to the FFOOOODD SSTTAAMMPP CCEENNTTEERR ffoorr
rreecceerrttiiffiiccaattiioonn.

SSAAVVEE  TT IIMMEE ::
Without all that running around, you
will have more time for work, family
and friends.
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FFOOOODD  SSTTAAMMPP  TTEE LLEEPPHHOONNEE  RREECCEERRTT II FF IICCAATT IIOONN

Question:
What is Telephone Recertification?
Answer:
Your interview for Food Stamp recertification 
is done over the telephone instead of you
having to travel to the Food Stamp Center.

Question:
How will I know if I can participate in Telephone
Recertification?
Answer:
You will receive instructions and information in
your next recertification packet.

Question:
When will I be called?
Answer:
We will call you on the date and time 
recorded on your recertification appointment
letter; but only if we’ve received your 
completed, signed application.

Question:
What if I need a different time or want to use a
different telephone number?
Answer:
When you receive your recertification packet
a telephone number will be provided to call
and change the appointment date, time or
contact telephone number.

T E L E P H O N E  R E C E R T I F I C A T I O N :  E A S Y ,  F A S T ,  C O N V E N I E N T

Quest ion :
What if I miss the call?
Answer :
You will be able to reschedule your
appointment.

Quest ion :
What if I need to send in new documents
like pay stubs or a birth certificate?
Answer :
You will be asked to mail any necessary
documents to your Food Stamp Center
(copies, not originals).

WWHHYY??
To make the RECERTIFICATION process 
for FOOD STAMPS easier and more 
convenient for you.

WWHHEENN??
Telephone interviews can be 
scheduled instead of your having to 
go to THE FOOD STAMP CENTER for the 
interview.

WWHHEERREE??
We will call the telephone number that
you provided to us.

Rights and Responsibilities

By calling 877-472-8411 or 311 you may
receive client informational booklets 
regarding:

1) What You Should Know About Your Rights
and Responsibilities, when applying for or
receiving benefits.

2) What You Should Know about Social 
Services Programs.

3) What You Should Know if You Have an
Emergency.

Or visit our Website: http://www.nyc.gov/hra

Frequently Asked Questions


