
Good News for NYC DOT 
Parking Garage Customers!

A New State-of-the-Art Online Reservation System is
Available for Monthly Permit & Access Card Applicants

1.	Make reservations online by visiting www.dotprs.nyc  

2.	Receive a reservation confirmation by email. 

3.	Bring email confirmation, driver’s license and payment to local garage before 
the end of the month.

•	 Reservations are provided on a first-come, first-served basis, and can be made  
five days before the end of each month, starting at 10:00 A.M.  All payments should  
be made in person at your local garage.

•	 Bring confirmation email, identification, and payment directly to the garage before              
the end of each month. 

•	 Reservations not redeemed for a permit by the end of each month will be rescinded.

•	 A limited number of permits and access cards will be available for walk-in customers            
at garages on the first of the month. 

Starting January 27, 2016 customers can obtain their permits and 
access cards in three easy steps: 

Please Note: 


