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Obstacles in Urban 
Health

Poverty impacts 
health in urban 
communities
Factors: 

Education 
Lack of political clout
Immigrants
Environmental 
conditions
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Total colonoscopies 
2002 – current

27
313537

3030

394142
35

43

32
37

2929

46

62

74

55

45

58
5552

34

50
43

666565

93

838279

118

94

75

119
126

168

179

163

228

154

167

147

167

132
126

121
126

0

50

100

150

200

250



Cumulative screening 
colonoscopies
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Diagnostic/Screening 
Colonoscopies 2002-2005
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Colonoscopies 
performed on self-pay 

patients

91

135

431

576

913

1878

0

50

100

150

200

250

300

350

400

450

500

2003 2004 2005
0

200

400

600

800

1000

1200

1400

1600

1800

2000

# of self pay for
colonoscopy

# of colonoscopies



Adenoma Prevalence
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Adenoma prevalence
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Colon Cancer Staging
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Colon cancer staging –
screening colonoscopies
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CHANGE FOR THE BETTER

NEW SYSTEMS
NEW ENDOSCOPY EQUIPMENT AND 
COMPUTERS
PATIENT AND PROVIDER 
NAVIGATORS
NEW ATTITUDE
KNOCKING DOWN BARRIERS
NEW TOOLS













Lifetime Patient 
Dashboard

Allow primary care clinicians and 
specialists to take an active role in 
screening and prevention.

When a Health Promotion action is 
needed, all clinicians may address.



The Physician clicking on HMT-HTML patient summary 
icon on the desktop will get this screen



Summary of the HMT Screen

•If the patient has a completed event for the time period, 
the last date column will light up and last value column 
will have the results.

•If the patient has a scheduled order for the time period, the 
scheduled date will appear in the Next Order For column.

•If the patient has neither a completed event nor an active 
order, a checkbox will appear in the Order Now column.



Providers checks on the Order Now? column and 
click on the bottom to order these procedures/ 

tests



SOME THINGS NEVER 
CHANGE

HIGH NO-SHOW RATES
INACCESSIBLE PATIENTS
NON-COMPLIANT PATIENTS



WORK IN PROGRESS

REMINDER POST CARDS
PHYSICIAN ASSISTANTS
ENDOSCOPY UNIT EXPANSION
COMMUNITY OUTREACH
EDUCATION


