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WWaatteerr  CCoonnsseerrvvaattiioonn  
On January 27, 2002, Mayor Michael R. Bloomberg
declared a City-wide Drought Warning as reservoir levels
fell precipitously due to lack of precipitation in the
upstate watersheds.  A declaration of a Stage 1 Drought
Emergency followed on March 26, 2002, and the City
imposed mandatory water restrictions and penalties for
violating conservation rules effective April 1.  The
Drought Emergency continued throughout the summer.
However, nearly normal rainfall through the end of 2002
raised reservoir levels enough to allow the Mayor to lift
the Drought Emergency on November 1, and return to a
cautionary Drought Watch.  In early January 2003, with
reservoir levels above normal, the Mayor removed the
Drought Watch.  At the same time he urged New
Yorkers to observe good water conservation habits, and
obey the City’s year-round water use restrictions, which
include prohibition on watering sidewalks and lawns
between November 1 and March 31, illegally opening
fire hydrants, and watering lawns and sidewalks only
during permitted hours from April 1 to October 31.

DEP’s ongoing efforts to save water include:  installing
home water meters to encourage conservation; use of
sonar equipment to survey all water supply piping for
leaks; replacement of approximately 70 miles of old
water supply pipe a year; and equipping fire hydrants
with special locking devices.  These programs and others
have proven successful and together have reduced water
consumption in the City by approximately 200 million
gallons per day in the last ten years.  This is more water
than the City of Boston or Westchester County use in a
day.

The average single family household in New York City
uses approximately 100,000 gallons of water each year,
at a cost of $1.44 per 100 cubic feet of water (748
gallons), or about $190.00 each year.  New York City is
fortunate to have reasonably priced drinking water;
however, everyone should do their part to conserve this
precious resource.  

You can help save water by ordering a Home or
Apartment Water Saving Kit.  If you are an apartment
building owner/manager or a homeowner, you can
obtain a free leak survey.  Call our Leak Survey contractor
at (718) 326-9426 for information. 

FFrreeqquueennttllyy  AAsskkeedd  QQuueessttiioonnss
Does my drinking water contain fluoride?  
Yes, all New York City tap water contains fluoride.  In
accordance with Article 141.08 of the New York City
Health Code, DEP, as the New York City water
supplier, adds a fluoride compound that provides our
water supply with a concentration of approximately
1.0 part per million (ppm) fluoride.  Fluoridation
began in 1966.

Should I buy bottled water? 
You do not need to buy bottled water for health
reasons in New York City since our water meets all
federal and State health-based drinking water
standards.  Also, bottled water costs up to 1,000 times
more than the City's drinking water.

At times, my drinking water looks "milky" when
first taken from a faucet, but then clears up.
Why?  
Air becomes trapped in the water as it makes its long
trip from the upstate reservoirs to the City.  As a
result, microbubbles of air can sometimes cause water
to appear cloudy or milky.  This condition is not a
public health concern.  The cloudiness is temporary
and clears quickly after the water is drawn from the
tap and the excess air is released.

At times I can detect chlorine odors in tap water.
What can I do about it?
Chlorine odors may be more noticeable when the
weather is warmer.  Chlorine is a disinfectant and is
added to the water to kill germs. The following are
ways you can remove the chlorine and its odor from
your drinking water:

• Fill a pitcher and let it stand in the refrigerator
overnight.  (This is the best way.)

• Fill a glass or jar with water and let it stand in
sunlight for 30 minutes.

• Pour water from one container to another about
10 times.

• Heat the water to about 100 degrees Fahrenheit.

• Once you remove the chlorine, be sure to
refrigerate the water to limit bacterial regrowth.

The aerators in my home are clogging with pieces
of a small, whitish material.  What is causing
this to occur?  
This problem may be accompanied by a significant
drop in water pressure at the affected faucet in
addition to a decrease in your hot water supply.  The
culprit is the hot water heater’s “dip-tube.”  This is a
long internal tube that delivers cold water to the
bottom of the hot water heater tank.   The tube,
which is composed of polypropylene, may
disintegrate.  The problem affects approximately 16
million water heaters manufactured between 1993
and 1996.
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Sometimes my water is a rusty brown color.
What causes this?
Brown water is commonly associated with plumbing
corrosion problems inside buildings and from rusting
hot water heaters.  If you have an ongoing problem
with brown water, it is probably due to rusty pipes.  It
is recommended that you run your cold water for 2 -
3 minutes if it has not been used for an extended
period of time.  This will flush the line.  You can
avoid wasting water by catching your "flush" water in
a container and using it to water plants or for other
purposes.  In addition, brown water can result from
street construction or water main work being done in
the area.  Any disturbance to the main, including the

opening of a fire hydrant, can cause pipe sediment to
shift, resulting in brown water.  The settling time will
vary, depending on the size of the water main.

Is New York City's water "hard"?  
Hardness is a measure of dissolved calcium and
magnesium in the water.  The less calcium and
magnesium in the water ("soft" water), the easier it is
to create lather and suds.  Depending upon location,
the hardness can be 1.0 grain/gallon (CaCO3) for the
Catskill/Delaware System, and 5 grains/gallon for the
Croton System.  New York City's water is
predominantly "soft."



Este reporte contiene información muy importante sobre
el agua que usted toma.  Haga que se la traduzcan o
hable con alguien que la entienda.

Ce rapport contient des informations importantes sur
votre eau potable.  Traduisez-le ou parlez en avec
quelqu’un qui le comprend bien.

Rapò sa a gen enfòmasyon ki enpòtan anpil sou dlo w’ap
bwè a. Fè tradwi-l pou ou, oswa pale ak yon moun ki
konprann sa ki ekri ladan-l.

CCoonnttaacctt  UUss
For a copy of this report, to report
unusual water characteristics, or to
request a free kit to test for lead in your
drinking water, call 311 or from outside
NYC call (212) NEW-YORK.  TTY
services are available by calling (212)
504-4115.

For more information on Giardia and
Cryptosporidium, please contact DEP’s
Parasitic Disease Surveillance Unit and
the New York City Department of
Health (NYCDOH) at: (212) 788-4728 or
311.

To contact NYCDOH about other water
supply health related questions call 311
or call the New York State Department
of Health Bureau of Public Water Supply
Protection at (518) 402-7650. 

To report any pollution, crime or
terrorism activity occurring both in-City
and in the watershed, call the Water-
Watch Hotline at 1-888 H2O-SHED
(426-7433).

To view this 2002 Statement,
announcements of public hearings, or
other information, visit DEP’s Web site
at:
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