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W AR N I N WATER SERVICE TO THIS PROPERTY WILL BE SHUT OFF
UNLESS YOU PAY YOUR BILL BY

Water to this property will be shut off unless you pay $ in past due charges (as of ). DEP will

shut off the water service to the above address on or after , unless you pay the entire amount

by

If you do not pay the entire amount of $ , Or enter into a payment agreement by ,

your water will be shut off, and you will need to pay your entire balance, plus a $1000.00 termination fee in order to
restore your water service.

You may pay by mail using a certified check or money order; pay by phone using your checking or savings account by
calling 1-866-622-8292, there is no fee, or online at nyc.gov/dep using a credit card/debit card (except Visa) or elec-

tronic check payments. Convenience fees apply to credit/debit card and electronic check payments. DEP strongly rec-
ommends that you pay in person at one of our borough offices if you will be paying on or after

If you believe that the amount of your bill is wrong, you can send a written complaint to the NYC Water Board at
59-17 Junction Boulevard, 8th Floor, Flushing, NY 11373. The NYC Water Board must receive your written com-
plaint by

You may be eligible to stop the water shut off if you have a serious medical condition, are elderly, blind, or disabled,
or have children under 6 years old living in the household.

For more information please consult our website at nyc.gov/dep, or contact DEP’s Collections Unit at 718-595-7890
Monday through Friday between 9AM and S5PM.

WARNING:

Termination of Service may subject you to Department of Building Code Violations, Fire Department Violations, De-
partment of Health Violations, and possibly an Order to Vacate the Premises.

Service Termination may also affect your insurance policy and/or mortgage — please be sure to check with your carrier
and mortgage service. Loss of water could affect your heating system. Ask the person who fixes your boiler / furnace
if you must take any special actions because there is no water and how you should restart the boiler/furnace when the
water is turned on.

EL SERVICIO DE AGUA POTABLE A ESTA PROPIEDAD SERA SUSPENDIDO A MENOS QUE
ADVERTENCIA PAGUE SU CUENTA

Para mas informacion, por favor consulte nuestro sitio Web en nyc.gov/dep, o comuniquese con la Unidad de Recaudacion
[Collections Unit] llamando al 718-595-7890, de lunes a viernes entre las 9:00 a. m.y 5 p. m.
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BOJOCHAB)XEHUE JAHHOIO OB BbEKTA BYAET NPEKPALLIEHO, EC/IN CYET HE
MPEBYTIPEXKJEHUE 2R
3a ononHuTenbHON MHGOpMaLmMen obpallainTeck Ha cainT nyc.gov/dep wnm B OTaena no B3MMaHWK 3aA0MKEHHOCTH
no Tenedpony 718-595-7890 ¢ noHeaenbHMka no naTHULYy ¢ 9 po 17 yacos.

AVETISMAN NoOUPRALKOUPEDLOA NANKAYSA ASOF SI OU PEYE BODWO DLO OU
Pou jwenn plis enfomasyon, tanpri ale sou sit web nou nan nyc.gov/dep, oswa kontakte Inite Rekouvreman DEP nan
718-595-7890 lendi jiska vandredi ant 9AM ak 5PM.

IL SERVIZIO PER LA FORNITURA D' ACQUA A QUESTA PROPRIETA SARA SOSPESO SE NON
AVVERTENZA PAGATE LA BOLLETTA

Per ulteriori informazioni siete pregati di consultare il nostro sito su nyc.gov/dep, oppure di contattare il DEP's Collections
Unit (Recupero crediti e incassi) al numero 718-595-7890 da lunedi a venerdi tra le 9AM e 5PM.



