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Your participation can make a difference!

NYPA’s Peak Load Management program is designed to provide system reli-
ability in times of need, and includes a portfolio of demand response options.  
These options incorporate New York Independent System Operator (NYISO)-
sponsored programs including the Special Case Resources and Emergency 
Demand Response programs.

Peak Load Management Options:

Option 1: Energy Reductions Only

Option 2: Peak Reduction

Option 3: Capacity & Energy

Through participation in demand response programs you are helping to contrib-
ute to the reliability of the New York State electricity grid. In addition, you get 
paid for your efforts, while also getting the opportunity to review, practice and 
perfect your emergency response processes with the grid providing back-up.

Facility loads can be curtailed by operating on-site generation or by reducing 
discretionary usage (e.g. turning off equipment such as lights and elevator banks, 
etc.), or a combination of both. Since 2001, by working together with NYPA and 
the NYISO, participants have helped preserve the integrity of New York’s electric 
system and increase reliability during emergency conditions with minimal impact 
on their operations or comfort.

Read on to find out more about NYPA’s various demand response options.
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REQUIREMENTS

Minimum kW

Curtailment method

Permitting

Location

Curtailment period

INCENTIVE

NOTIFICATION

PENALTIES

DURATION OF EVENT

MONITORING & 
VERIFICATION

Method

Required Equipment

Cost of Equipment

OPTION 1:  
ENERGY REDUCTIONS ONLY

Energy Reductions Only helps to facilitate the reliabil-

ity of the New York State electric power system.  

This Option is designed to assist the NYISO by 

reducing load during emergency conditions. 

The New York Power Authority contracts with  

qualifying customers to reduce load upon request 

from the NYISO. This program is strictly voluntary 

and there is no penalty for non-compliance. 

Monetary compensation is paid to customers 

enrolled in this program when they participate in 

curtailment events. The program also gives custom-

ers the opportunity to review and effectively revise 

emergency plans.

Minimum of 100 kW (must be measurable)

On-site generation or interruptible loads

Generators require proper permitting by NYS DEC

New York State

January 1st – December 31st; Customer chooses what hours to participate

If the emergency is 4 hours or longer, the payment will be the greater of $0.50/kWh or  
the market value of electricity during the hour(s) of verified performance.

If the emergency is less than 4 hours, the payment will be the greater of $0.50/kWh or  
the market value of electricity during the first two hours and the market value of electricity 
during hours 3 and 4 of verified performance.

If the emergency is called, participant is given a minimum four-hour payment for verified 
performance.

Customer will receive 90% of energy payment from the NYISO after NYPA receives payment 
from NYISO.

Review of hourly interval metering data will validate performance

Installed integrated hourly metering device

Participant is responsible for cost of installation of metering equipment (if necessary).

3

2 Hours; Same day of event

Depending on nature of emergency

No Penalties
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OPTION 2: 
PEAK REDUCTION

REQUIREMENTS

Minimum kW

Curtailment method

Permitting

Location

Curtailment period

NOTIFICATION

NUMBER OF EVENTS

DURATION OF EVENT

MONITORING & 
VERIFICATION

Method

Required Equipment

Cost of Equipment

INCENTIVE

PENALTIES

*Only available in New York City (Zone J)

Peak Reduction is designed to help NYPA manage the 

aggregate electrical demand of its customers at times 

of system peak load. NYPA contracts with qualifying 

customers located within the City of New York to 

reduce their load at NYPA’s request. 

Participation in this option provides customers 

with monetary compensation. It also adds value to 

customer operations by giving customers the op-

portunity to review and test their emergency plans 

and upgrade metering equipment, with NYPA’s 

assistance. 

Note: Customer participation during Peak Reduction 

events is required before any incentive payments will 

be made.

No minimum, but Load Reduction Commitment must be measurable (typically 10% of total load)

On-site generation or interruptible loads

Generators require proper permitting by NYS DEC

Within New York City (Zone J only)

June 1st – September 30th; Weekdays, between hours of 11 am – 7 pm

Review of hourly interval metering data will validate performance

Installed integrated hourly metering device

No cost to participants

$25/kW per season based on verified performance of contract commitment.

Payments will be made at the end of the season in the form of a check or bill credit once  
performance has been verified.

Two hour notification with business day-ahead alert.

Up to 15 events or 90 hours

Each participant is allowed one waiver per season.
If participant is unable to perform due to hardship, a prorated incentive may be given.
Non-compliance results in no incentive payment.

Min = 2 hours
Max = 6 hours
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REQUIREMENTS

Minimum kW

Curtailment method

Permitting

Location

Curtailment period

INCENTIVE

DERATING

NOTIFICATION

DURATION OF EVENT

NUMBER OF EVENTS

MONITORING & 
VERIFICATION

Method

Required Equipment

Cost of Equipment

OPTION 3: 
CAPACITY & ENERGY 
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Capacity & Energy incorporates the NYISO’s Special 

Case Resources Program (SCR). Capacity programs 

are a key component to keep electric power flowing 

in New York State, especially during periods of high 

electric demand. 

Capacity & Energy is a partnership between 

NYPA, the participant, the NYISO and Con Edison. 

This option is appropriate for customers with 

facilities capable of providing load reductions for pay-

ment during the summer, the winter, or throughout 

the entire year.

Participants in this option that are located in 

New York City (Zone J) are also eligible to participate 

in Con Ed’s Distributed Load Relief Program and 

have the potential to earn additional bonus incentive 

payments.

Minimum of 100 kW (must be measurable)

On-site generation or interruptible loads

Generators require proper permitting by NYS DEC

New York State

January 1st – December 31st; Any day, any hours. Customers can enroll based on Summer 
(May-October) and Winter (November-April) capability periods.

1) Capacity Payment: For the facility’s pledged capacity, 85% of the NYISO monthly price for 
capacity for the same period and location where the facility is.

2) Energy Payment: For verified performance by the facility during an event, 100% of the 
market value of electricity during the hour(s) of the event. The customer will also be paid for 
participating in mandatory SCR tests called by the NYISO.

3) Bonus Payments: If participating facility is in Con Ed service territory, eligible for additional 
monies for participation in Con Ed’s Distributed Load Relief Program (“DLRP”). Additional pay-
ments can range from $2-5/kW-month depending on the facility’s location and participation.

Payment will be made at the end of each capability period, provided that NYPA has received 
payments from NYISO and Con Ed.

Two hour notification of activation with a 21-hour day-ahead advisory alert.

Unlimited – at minimum, one-hour test in each 6-month capability period

Min = 1 hour
Max = Unlimited

If the participant is unable to reduce its full committed amount during all events (or test when 
events are not called during the capability period) it may be subject to a derating adjustment; 
which could limit the potential commitment amount in future Capability Periods.
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Review of hourly interval metering data will validate performance

Installed integrated hourly metering device

Participant is responsible for cost of installation of metering equipment (if necessary).
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