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PROMOTION TO ASSOCIATE TRAFFIC ENFORCEMENT AGENT

Exam. No.   4507

WHEN TO APPLY: From:  September 1, 2004        APPLICATION FEE:  $35.00
To:     September 21, 2004         Payable only by money order to D.C.A.S. (EXAMS)

THE TEST DATE: The multiple-choice test is expected to be held on Saturday, December 18, 2004.

WHAT THE JOB INVOLVES :  A t  A s s i g n m e n t  L e v e l  I :  A s s o c i a t e  T r a f f i c  E n f o r c e m e n t  A g e n t s  s u p e r v i s e  a  s q u a d
o f  T r a f f i c  E n f o r c e m e n t  A g e n t s ;  a s s i g n ,  t r a i n ,  a n d  e v a l u a t e  s u b o r d i n a t e  e m p l o y e e s ;  m o n i t o r  p r o d u c t i v i t y ;  p r e p a r e
r e p o r t s ;  p r e p a r e  a n d  s e r v e  s u m m o n s e s ;  t e s t i f y  a t  h e a r i n g  o f f i c e s  a n d / o r  c o u r t ;  i n v e s t i g a t e  p r o b l e m s  e n c o u n t e r e d
o n  p a t r o l  a n d  c o m p l a i n t s  a g a i n s t  T r a f f i c  E n f o r c e m e n t  A g e n t s ;  r e c o m m e n d  d i s c i p l i n a r y  a c t i o n ;  a s s i s t  T r a f f i c
E n f o r c e m e n t  A g e n t s  w h o  a r e  i n j u r e d  o r  a r e  i n v o l v e d  i n  a  c o n f r o n t a t i o n ;  o p e r a t e  p o r t a b l e  a n d / o r  v e h i c l e  r a d i o s ;
operate a motor vehicle; and perform related work.

( T h i s  i s  a  b r i e f  d e s c r i p t i o n  o f  w h a t  y o u  m i g h t  d o  i n  t h i s  p o s i t i o n  a n d  d o e s  n o t  i n c l u d e  a l l  t h e  d u t i e s  o f  t h i s
position.)

THE SALARY :   T h e  c u r r e n t  m i n i m u m  s a l a r y  i s  $ 3 2 , 1 4 3  p e r  a n n u m .   T h i s  r a t e  i s  s u b j e c t  t o  c h a n g e .   T h e r e  a r e  t h r e e
a s s i g n m e n t  l e v e l s  w i t h i n  t h i s  c l a s s  o f  p o s i t i o n s .   P r o m o t i o n s  w i l l  b e  m a d e  t o  A s s i g n m e n t  L e v e l  I .   A f t e r
promotion, employees may be assigned to a higher level at the discretion of the agency.

HOW TO APPLY :   I f  y o u  b e l i e v e  y o u  a r e  e l i g i b l e  t o  t a k e  t h i s  e x a m i n a t i o n ,  r e f e r  t o  t h e  " R e q u i r e d  F o r m "  s e c t i o n
b e l o w  f o r  t h e  f o r m  t h a t  y o u  m u s t  f i l l  o u t .   R e t u r n  t h e  c o m p l e t e d  f o r m  a n d  t h e  a p p l i c a t i o n  f e e  t o  D C A S
A p p l i c a t i o n s  S e c t i o n ,  1  C e n t r e  S t r e e t ,  1 4 t h  f l o o r ,  N e w  Y o r k ,  N Y  1 0 0 0 7  by mai l  only .   A p p l i c a t i o n s  w i l l  n o t  b e
accepted in person.

ELIGIBILITY TO TAKE EXAMINATION :   This  examinat ion is  open to each employee of the New York City
Police Department who on the date of the multiple-choice test:

(1) i s  p e r m a n e n t l y  ( n o t  p r o v i s i o n a l l y )  e m p l o y e d  i n  o r  a p p e a r s  o n  a  P r e f e r r e d  L i s t  ( s e e  N o t e ,  b e l o w )
for the title of Traffic Enforcement Agent; and

(2) is not otherwise ineligible.
( N o t e :  A  " P r e f e r r e d  L i s t "  i s  a  c i v i l  s e r v i c e  l i s t  w h i c h  i s  o n l y  f o r  c e r t a i n  f o r m e r  p e r m a n e n t  i n c u m b e n t s  o f  t h e
eligible title who have rehiring rights.)
I f  y o u  d o  n o t  k n o w  y o u r  p e r m a n e n t  t i t l e  o r  w h e t h e r  y o u  a r e  o n  a  P r e f e r r e d  L i s t ,  c h e c k  w i t h  your  agency’s
personnel office. 

Y o u  m a y  b e  g i v e n  t h e  t e s t  b e f o r e  w e  v e r i f y  y o u r  e l i g i b i l i t y .   Y o u  a r e  r e s p o n s i b l e  f o r  d e t e r m i n i n g  w h e t h e r  o r  n o t
y o u  m e e t  t h e  e l i g i b i l i t y  r e q u i r e m e n t s  f o r  t h i s  e x a m i n a t i o n  p r i o r  t o  s u b m i t t i n g  y o u r  a p p l i c a t i o n .   I f  y o u  a r e  m a r k e d
“not eligible”, your application fee will not be refunded and your test paper will not be rated.

ELIGIBILITY TO BE PROMOTED :   I n  o r d e r  t o  b e  e l i g i b l e  f o r  p r o m o t i o n ,  y o u  m u s t  h a v e  c o m p l e t e d  y o u r
p r o b a t i o n a r y  p e r i o d  i n  t h e  e l i g i b l e  t i t l e  a s  i n d i c a t e d  i n  t h e  a b o v e  " E l i g i b i l i t y  T o  T a k e  E x a m i n a t i o n "  s e c t i o n ,  a n d
y o u  m u s t  b e  p e r m a n e n t l y  e m p l o y e d  i n  t h e  e l i g i b l e  t i t l e  o r  y o u r  n a m e  m u s t  a p p e a r  o n  a  P r e f e r r e d  L i s t  f o r  t h e
e l i g i b l e  t i t l e  a t  t h e  t i m e  o f  p r o m o t i o n .   A d d i t i o n a l l y ,  y o u  m u s t  h a v e  s e r v e d  p e r m a n e n t l y  i n  t h e  e l i g i b l e  t i t l e  f o r  a t
least one year.

REQUIRED FORM:  
Application for Examination :   M a k e  s u r e  t h a t  y o u  f o l l o w  a l l  i n s t r u c t i o n s  i n c l u d e d  w i t h  y o u r  a p p l i c a t i o n  f o r m ,
including payment of fee.  Save a copy of the instructions for future reference.

REQUIREMENT TO BE APPOINTED:

Driver License Requirement :   B y  t h e  t i m e  y o u  a r e  p r o m o t e d  t o  t h i s  p o s i t i o n ,  y o u  m u s t  h a v e  a  m o t o r  v e h i c l e
d r i v e r  l i c e n s e  v a l i d  i n  t h e  S t a t e  o f  N e w  Y o r k .   I f  y o u  h a v e  m o v i n g  v i o l a t i o n s ,  l i c e n s e  s u s p e n s i o n ( s )  o r  a n
a c c i d e n t  r e c o r d ,  y o u  m a y  b e  d i s q u a l i f i e d .   T h i s  l i c e n s e  m u s t  b e  m a i n t a i n e d  f o r  t h e  d u r a t i o n  o f  y o u r
employment.

http://www.nyc.gov/html/dcas/html/employment/examforms.shtml
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THE TEST :  Y o u  w i l l  b e  g i v e n  a  m u l t i p l e - c h o i c e  t e s t .   A  s c o r e  o f  a t  l e a s t  7 0 %  i s  r e q u i r e d  t o  p a s s  t h i s  t e s t .   Y o u r  s c o r e
o n  t h i s  t e s t  w i l l  d e t e r m i n e  8 5 %  o f  y o u r  f i n a l  s c o r e .   Y o u r  s e n i o r i t y  w i l l  d e t e r m i n e  t h e  r e m a i n i n g  1 5 % .   Y o u  m u s t
p a s s  t h e  m u l t i p l e - c h o i c e  t e s t  t o  h a v e  y o u r  s e n i o r i t y  c r e d i t e d .   Y o u r  s e n i o r i t y  s c o r e  w i l l  b e  7 0  p l u s  ½  p o i n t  f o r  e a c h
t h r e e  m o n t h s  o f  c o m p l e t e d ,  p e r m a n e n t ,  c o n t i n u o u s  s e r v i c e  w i t h  a n  a g e n c y  u n d e r  t h e  j u r i s d i c t i o n  o f  t h e
C o m m i s s i o n e r ,  D e p a r t m e n t  o f  C i t y w i d e  A d m i n i s t r a t i v e  S e r v i c e s  i n  c o m p e t i t i v e  c l a s s  t i t l e s .   Y o u r  s e r v i c e  w i l l  b e
c r e d i t e d  t h r o u g h  t h e  d a t e  o f  t h e  t e s t ,  u p  t o  a  m a x i m u m  o f  1 5  y e a r s .   T i m e  s e r v e d  p r i o r  t o  a  b r e a k  i n  s e r v i c e  o f  m o r e
than one year will not be credited.

The Written Test Description:  T h e  m u l t i p l e - c h o i c e  t e s t  i s  d e s i g n e d  t o  a s s e s s  t h e  e x t e n t  t o  w h i c h  c a n d i d a t e s
h a v e  c e r t a i n  a b i l i t i e s  a n d  t e c h n i c a l  k n o w l e d g e  d e t e r m i n e d  t o  b e  i m p o r t a n t  t o  t h e  p e r f o r m a n c e  o f  t h e  t a s k s  o f  a n
Associate Traffic Enforcement Agent. Tasks categories to be tested may include questions on:

1. Roll Call : These tasks involve the preparation of the squad prior to being posted in the field.

2. Moni tor ing  Subordinates :  T h e s e  t a s k s  i n v o l v e  e n s u r i n g  t h a t  A g e n t s  p e r f o r m  t h e i r  d u t i e s  a n d
responsibilities according to Department guidelines.

3. Enforcement /Patrol :  T h e s e  t a s k s  i n v o l v e  t h e  p e r f o r m a n c e  o f  d u t i e s  a n d  r e s p o n s i b i l i t i e s  w h i l e  i n  t h e
field.

4. Administrative Duties: These tasks involve handling paperwork such as forms, reports and logs.

5. Community Relations: These tasks involve interacting with civilians and non-agency personnel.

6.  Discipline: These tasks involve the reprimanding of Agents.

7. Miscellaneous: These are all other tasks under the previous listed task categories.

T h e  t e s t  m a y  i n c l u d e  q u e s t i o n s  w h i c h  m a y  r e q u i r e  m a s t e r y  o f  t e c h n i c a l  k n o w l e d g e  b a s e d  o n  s u c h  m a t e r i a l s  a s  t h e
N e w  Y o r k  C i t y  P o l i c e  D e p a r t m e n t  C i v i l i a n  H a n d b o o k ,  t h e  N e w  Y o r k  C i t y  P o l i c e  D e p a r t m e n t  A d d e n d u m  t o  t h e
C i v i l i a n  H a n d b o o k ,  t h e  N e w  Y o r k  C i t y  P o l i c e  D e p a r t m e n t  P a t r o l  G u i d e ,  t h e  N e w  Y o r k  C i t y  P o l i c e  D e p a r t m e n t
A d m i n i s t r a t i v e  G u i d e ,  t h e  N e w  Y o r k  C i t y  P o l i c e  D e p a r t m e n t  R a d i o  C o d e  S i g n a l s  I n s e r t ,  N Y C D O F  -  P a r k i n g
V i o l a t i o n s  O p e r a t i o n s  P a r k i n g  V i o l a t i o n s  “ C o d e  C a r d s ” ,  t h e  T y p e s  o f  P l a t e s  a n d  P e r m i t s  i n c l u d i n g  D i s a b l e d
P a r k i n g  P e r m i t s  a n d  P l a t e s  a n d  v i o l a t i o n s ,  a n d  M a y o r ’ s  E x e c u t i v e  O r d e r  N o .  1 6  o f  1 9 7 8 ,  a s  a m e n d e d .   Q u e s t i o n s
m a y  a d d r e s s  a n y  o f  t h e  f o l l o w i n g  a r e a s :  T i m e  a n d  L e a v e ;  P e r s o n n e l  A c t i o n s ;  C o n d u c t ;  U n i f o r m s ;  F i e l d
Operations; Summonses; Radio Use; Use of Vehicle; and Code of Conduct.

The test may include questions which may require the use of the following abilities: 
 
1. Decisiveness: Readiness to make decisions, render judgments, take action, or commit oneself.
2. Judgment :  D e v e l o p i n g  a l t e r n a t i v e  c o u r s e s  o f  a c t i o n  a n d  m a k i n g  d e c i s i o n s  b a s e d  o n  l o g i c a l  a s s u m p t i o n s

that reflect factual information.
3. Written Communication: Clear expression of ideas in writing and use of good grammatical form.
4. Sensitivity: Actions that indicate a consideration for the feelings and needs of others.
5. Work Standards :  S e t t i n g  h i g h  g o a l s  o r  s t a n d a r d s  o f  p e r f o r m a n c e  f o r  s e l f ,  s u b o r d i n a t e s ,  o t h e r s ,  a n d

organization.  Dissatisfied with average performance.
6. Technical  Translat ion :  D e m o n s t r a t i n g  k n o w l e d g e  o f  t h e  m e a n i n g  o f  t e c h n i c a l / p r o f e s s i o n a l  t e r m i n o l o g y

used on the job. 
7. A n a l y s i s :  I d e n t i f y i n g  p r o b l e m s ,  s e c u r i n g  r e l e v a n t  i n f o r m a t i o n ,  r e l a t i n g  d a t a  f r o m  d i f f e r e n t  s o u r c e s ,  a n d

identifying possible causes of problems.
8. Behavioral Flexibility: Modifying one’s approach to most effectively meet the needs of the situation.

C e r t a i n  q u e s t i o n s  m a y  b e  a n s w e r e d  o n  t h e  b a s i s  o f  d o c u m e n t s  o r  o t h e r  i n f o r m a t i o n  s u p p l i e d  t o  c a n d i d a t e s  o n  t h e
date of the test.

ADMISSION CARD :   Y o u  s h o u l d  r e c e i v e  a n  A d m i s s i o n  C a r d  i n  t h e  m a i l  a b o u t  1 0  d a y s  b e f o r e  t h e  d a t e  o f  t h e  t e s t .
I f  y o u  d o  n o t  r e c e i v e  a n  A d m i s s i o n  C a r d  a t  l e a s t  4  d a y s  b e f o r e  t h e  t e s t  d a t e ,  y o u  m u s t  g o  t o  t h e  E x a m i n i n g  S e r v i c e
Section, 1 Centre Street, 14th floor, Manhattan, to obtain a duplicate card.

THE TEST RESULTS:   I f  you  pass  t he  mul t ip le-choice  t es t  and are  marked e l ig ib le ,  your  name wi l l  be  p laced  in  f ina l
s c o r e  o r d e r  o n  a n  e l i g i b l e  l i s t  a n d  y o u  w i l l  b e  g i v e n  a  l i s t  n u m b e r .   Y o u  w i l l  b e  n o t i f i e d  b y  m a i l  o f  y o u r  t e s t
r e s u l t s .   I f  y o u  m e e t  a l l  r e q u i r e m e n t s  a n d  c o n d i t i o n s ,  y o u  w i l l  b e  c o n s i d e r e d  f o r  p r o m o t i o n  w h e n  y o u r  n a m e  i s
reached on the eligible list.

SPECIAL ARRANGEMENTS:
Late Filing :   Consul t  your agency's personnel office  to  de termine  the procedure for  f i l ing a  la te  appl icat ion i f
you meet one or more of the following conditions:

(1) Y o u  a r e  a b s e n t  f r o m  w o r k  f o r  a t  l e a s t  o n e - h a l f  o f  t h e  a p p l i c a t i o n  p e r i o d  a n d  c a n n o t  a p p l y  f o r
reasons such as vacation, sick leave or military duty; or

(2) Y o u  a r e  a p p o i n t e d  t o  a n  e l i g i b l e  t i t l e  a f t e r  t h e  a b o v e  a p p l i c a t i o n  p e r i o d  b u t  o n  o r  b e f o r e  t h e  d a t e
of the multiple-choice test.
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The General Examination Regulations of the Department of Citywide Administrative Services apply to this examination and are part of this
Notice of Examination.  They are posted and copies are available in the Applications Center of the Division of Citywide Personnel Services, 18
Washington Street, NY, NY.

The City of New York is an Equal Opportunity Employer.
Title Code No. 71652; The Traffic Enforcement Occupational Group

For information about other exams, and your exam, or list status, call 212-669-1357.
Internet:  nyc.gov/dcas

Special Test Accommodations :   I f  y o u  p l a n  t o  r e q u e s t  s p e c i a l  t e s t i n g  a c c o m m o d a t i o n s  d u e  t o  d i s a b i l i t y  o r  a n
a l t e r n a t e  t e s t  d a t e  d u e  t o  y o u r  r e l i g i o u s  b e l i e f ,  f o l l o w  t h e  i n s t r u c t i o n s  i n c l u d e d  w i t h  t h e  " A p p l i c a t i o n  f o r
Examination."

Make-up Test :   Y o u  m a y  a p p l y  f o r  a  m a k e - u p  t e s t  i f  y o u  c a n n o t  t a k e  t h e  t e s t  o n  t h e  r e g u l a r  t e s t  d a t e  f o r  a n y  o f
the following reasons:

(1) compulsory attendance before a public body;
(2) on-the-job injury or illness caused by municipal employment;
(3) a b s e n c e  f o r  o n e  w e e k  f o l l o w i n g  t h e  d e a t h  o f  a  s p o u s e ,  d o m e s t i c  p a r t n e r ,  p a r e n t ,  s i b l i n g ,  c h i l d  o r

child of a domestic partner;
(4) absence due to ordered military duty; or
(5) a  c l e a r  e r r o r  f o r  w h i c h  t h e  D e p a r t m e n t  o f  C i t y w i d e  A d m i n i s t r a t i v e  S e r v i c e s  o r  t h e  e x a m i n i n g

agency is responsible.

T o  r e q u e s t  a  m a k e - u p  t e s t ,  c o n t a c t  t h e  E x a m i n i n g  S e r v i c e  S e c t i o n ,  1  C e n t r e  S t r e e t ,  1 4 t h  f l o o r ,  N e w  Y o r k ,  N Y
1 0 0 0 7 ,  i n  p e r s o n  o r  b y  c e r t i f i e d  m a i l  a s  s o o n  a s  p o s s i b l e  a n d  p r o v i d e  d o c u m e n t a t i o n  o f  t h e  s p e c i a l  c i r c u m s t a n c e s .


