


1%

MCTS: SQL Server 2008 Implementation and Mainteranc 5
MCTS: SQL Server 2008 Database Development 7
MCTS: SQL Server 2008, Business Intelligence Dgwelent and Maintenance 8
MCITP: Database Administrator 2008 10
MCITP: Database Developer 2008 12
MCITP: Business Intelligence Developer 2008 13
[$#% #'&
CompTIA A+ Certification and Training 15
MCTS: Windows 7 Configuration 16
MCITP: Enterprise Desktop Administrator 7 17
MCITP: Windows 7, Enterprise Desktop Support Teclami 18
H(O)&™
CompTIA Network+ Certification Training 19
Cisco CCENT Certification 20
Cisco CCNA Certification 21
Cisco CCNA Security Certification 23
Cisco CCNP Routing and Switching Certification 25
#0& ")
CompTIA Linux+ Certification Training 27
MCTS: Windows Server 2008 Active Directory Configtion 28
MCTS: Windows Server 2008 Network Infrastructure 29
MCTS: Windows Server 2008 Applications Infrastruetu 30
MCITP: Windows Server 2008 Administrator 32
MCTS: Microsoft Exchange Server 2010 Configuration 34
MCITP: Enterprise Messaging Administrator 2010 35
HO)&"#4) ,
CompTIA Security+ Certification Training 37
Certified Ethical Hacker (CEH) 38
Certifies Information Systems Security Professid@d5SP) 38
(%) %) "*-## %#
MCTS: .NET 4.0 Framework Windows Applications Cicttion 39
MCTS: .NET 4.0 Framework Web Applications 40
MCTS: .NET 4.0 Framework Service Communication Agations 41
MCTS: .NET 4.0 Framework Data Access 42
(%) 1 ruH
Project Management Professionals (PMP) Exam Prapara 43
CompTIA Project + Certification Training 44
ITIL V3 Foundations 45
(1 %o R+E " 1) 1)
MCTS: Microsoft SharePoint 2010, Configuring 46
MCITP: Microsoft SharePoint Administrator 2010 47
| (#) ' ##) "$H+#
[IT Schedule 48




Mentored Learning (M)

An Effective and Efficient Approach to Learning

Information Technology certification courses are now offered via Mentored Learning. Mentored Learning
incorporates multiple learning methods to create a focused and flexible approach to training. Employees
have the ability to control the pace at which they learn and the content covered as well as determine their
own training schedule.

The Mentored Learning Approach

When students arrive, they are assigned their own networked workstation containing two monitors. This
environment allows for simultaneous access to the lecture delivered via recorded audio and video, and a
simulated production environment. The video format of the lecture allows the student to fully control the
pace of the lecture with the ability to pause, fast forward and rewind the lecture. The student can review a
portion of the training if needed, skip over content they already know and pause the lecture to practice the
newly learned skill in the production environment to reinforce their newly attained knowledge.

Focused Learning

Skill sets are assessed prior to training to identify the gap between the individual's current level of
knowledge and required level of knowledge. The learning path can then be customized to specifically fill
that knowledge gap.

One-On-One Mentoring

Certified Instructors are present to provide ongoing coaching, support and guidance throughout the
individual's learning cycle. Mentors can answer questions and provide additional instruction when needed to
help increase the student's comprehension and retention of the course material.

Flexible Scheduling

Flexible course schedules allow the student to determine when they attend training. The training schedule
can be built around a work schedule so productivity in the workplace is maintained.

Mentored Learning Benefits for the Student

e Learn while doing approach increases the ability to retain and apply new knowledge

e Ability to control the pace of the course and content covered meets individual learning needs

€ One-on-one mentoring increases the comprehension of the material

e Blending lecture, hands-on practice and instructor interaction creates the most stimulating and effective
learning environment possible

e Flexible, personalized and interactive training approach eliminates barriers to learning

Cost

All Mentored Learning courses are priced as the published IT instructor led courses (ILT).

Begin Mentored Learning Today

Indicate the course code on your CTC Application as “M” followed by the general course code for the

titles/vendors listed below. Please contact the CTC for additional information.

Information Technology Certification Course Availab ility
By Vendor/Subject
Cisco ITIL Microsoft SQL Server
CompTIA Linux/Unix Microsoft Windows — Technical
Project Management Microsoft .NET Networking

Microsoft Application

Hardware Architecture and Development

Oracle

Programming/Web

Helpdesk Microsoft Exchange Server
Development

Information Security Microsoft Office —Technical

Citywide Training Center (CTC) Winter/Spring 2012 Course Offering 3



Live Training Online (O)

Live Training Online is a highly interactive virtual classroom experience, led by a live instructor
broadcasting to multiple locations. Students can attend a Live Training Online class from their office or
the Citywide Training Center. The class is made up of students from multiple locations. Students can
speak directly with the instructor, see and hear the lecture. During student labs, students work on virtual
machines, allowing them to gain real world experience.

Each class consists of the same framework as traditional instructor led classes that you would normally
take. This framework includes the same highly qualified instructors, approved courseware and
outstanding support that our students are accustomed to receiving.

BENEFITS OF ONLINE LIVE

Access to class lecture for 6 months  — All students that attend a Live Training Online class have
access to the recorded lecture at the end of the day for up to 6 months from the completion of the class.
So if a student for any reason missed a portion of the lecture at the end of the day they can always go
back and review that day’s lecture.

Access to lab environment for 6 months — All students have access to the lab environment from class
for up to 6 months from the completion of class. This gives students the opportunity to work on the
production environment in order to implement the skills they learned in the classroom.

Collaborate with peers — Online Live allows students to interact with their peers from a much more
diverse community than ever before.

Application Sharing — The instructor or the participant can share any application, a specific region of the
desktop, or the entire desktop with other each other.

Whiteboard - Instructors use powerful and versatile whiteboard tools that allow all users to draw, write,
and interact on the whiteboard.

Polling — Participants can respond to verbal or written questions by using online polling features.

Cost
All Live Training Online courses are priced as the published IT instructor led courses (ILT).

Begin Live Training Online Today
Indicate the course code on your CTC Application as “O” followed by the general course code. Please
contact the CTC for additional information.

Information Technology Certification Courses

By Vendor/Subject
Cisco ITIL Microsoft SQL Server
CompTIA Linux/Unix Microsoft Windows — Technical
Project Management | Microsoft .NET Networking
Hardware Microsoft Application Architecture and Oracle
Development
Helpdesk Microsoft Exchange Server Programming/Web Development

Information Security Microsoft Office —Technical
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Course
Code

Format

Class Dates

# Training
Days

Number of
Hours

Training Time

CEU

Price

02778

Feb 13 -15

Mar7 -9

Mar 19 — 21

Apr 9-11

Apr 25 - 27

oL

May 7 -9

May 23 — 25

Jun 20 - 22

IT2778

Mar 21-23

ILT

May 16-18

24

9:00AM — 5:00PM

1.8

$525

$975

06231

Mar5 -9

Mar 19 — 23

Apr2-6

Apr 16 — 20

oL

Apr 30 — May 4

May 14 — 18

Jun4 -8

Jun 18 — 22

IT6231

Feb 6 — 10

ILT

Apr2-6

May 29 — June 1

40

9:00AM — 5:00PM

3.0

$875

$1,625

06232

Mar 12 — 16

Mar 26 — 30

Apr9-13

Apr 23 - 27

oL

May 21 — 25

Jun 11 -15

Jun 25 - 29

IT6232

Mar 26 — 30

ILT

May 21 — 25

40

9:00AM — 5:00PM

3.0

$875

$1,625

70432

Exam

Select your Date

$150




The MCTS SQL Server 2008 Implementation and Maintenance certification is an entry-level SQL Server 2008
certification. With certification training, the student will learn:

Installing, configuring and maintaining SQL Server 2008
Managing SQL Server 2008 security

Replication, disaster recovery and performance tuning
Working with views, stored procedures, triggers and functions
Transactions and locks

Courses Offered in this Package:
Depending on your experience level, less or more coursework may be required.

2778 Writing Queries Using Microsoft SQL Server 200 8 Transact-SQL (3 days)

Overview:

This course provides students with the technical skills required to write basic Transact-SQL queries for Microsoft
SQL Server 2008.

Objective:

Describe the uses of and ways to execute the Transact-SQL language. Use querying tool. Write SELECT queries
to retrieve data. Group and summarize data by using Transact-SQL. Join data from multiple tables. Write queries
that retrieve and modify data by using subqueries. Modify data in tables. Query text fields with full-text search.
Describe how to create programming objects. Use various techniques when working with complex queries.

6231 Maintaining a Microsoft SQL Server 2008 Databa se (5 days)

Overview:

This course provides students with the knowledge and skills to maintain a Microsoft SQL Server 2008 database.
The course focuses on teaching individuals how to use SQL Server 2008 product features and tools related to
maintaining a database.

Objective:

Install and configure SQL Server 2008. Manage database files. Backup and restore databases. Manage security.
Transfer data into and out of SQL Server. Automate administrative tasks. Replicate data between SQL Server
instances. - Maintain high availability. - Monitor SQL Server.

6232 Implementing a Microsoft SQL Server 2008 Datab ase (5 days)

Overview:

This course provides students with the knowledge and skills to implement a Microsoft SQL Server 2008 database.
The course focuses on teaching individuals how to use SQL Server 2008 product features and tools related to
implementing a database.

Objective:

Create databases and database files. Create data types and tables. Use XML-related features in Microsoft SQL
Server 2008. Plan, create, and optimize indexes. Implement data integrity in Microsoft SQL Server 2008 databases
by using constraints. Implement data integrity in Microsoft SQL Server 2008 by using triggers. Implement views.
Implement stored procedures. Implement functions. Implement managed code in the database. Manage
transactions and locks. Use Service Broker to build a messaging-based solution.

Certification and Exams

The MCTS SQL Server 2008 Implementation and Maintenance certification candidate must pass a single exam.

Certification Exams

MCTS: SQL Server 2008, Implementation and Maintenance 70432: TS: Microsoft SQL Server 2008, Installation and Maintenance exam
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Course Format Class Dates i Ll LSS Gl Training Time CEU Price
Code Days Hours
Feb 13 -15
Mar 7 -9
Mar 19 — 21
Apr 9-11
Apr 25 - 27
02778 oL 3 24 9:00AM — 5:00PM 1.8 $525
May 7 -9
May 23 — 25
Jun 20 - 22
Mar 21-23
IT2778 ILT $975
May 16-18
Mar 12 — 16
Mar 26 — 30
Apr9-13
Apr 23 - 27
06232 oL May 21 — 25 5 40 9:00AM — 5:00PM | 3.0 $875
Jun11-15
Jun 25 -29
Mar 26 — 30
IT6232 ILT $1,625
May 21 — 25
70433 Exam Select your Date $150

Individuals who work extensively with Transact-SQL and/or write applications for SQL Server 2008 are ideal
candidates for the MCTS SQL Server 2008 Database Development certification. With certification training, the
student will learn:

Courses

Working with databases and database files

Creating and tuning SQL Server 2008 indexes
Enforcing data integrity

Working with views, stored procedures and functions
SQL Server 2008 managed code

Offered in this Package:

2778 Writing Queries Using Microsoft SQL Server 200 8 Transact-SQL (3 days)

Overview:

This course provides students with the technical skills required to write basic Transact-SQL queries for Microsoft
SQL Server 2008.

Objective:

Describe the uses of and ways to execute the Transact-SQL language. Use querying tool. Write SELECT queries
to retrieve data. Group and summarize data by using Transact-SQL. Join data from multiple tables. Write queries
that retrieve and modify data by using subqueries. Modify data in tables. Query text fields with full-text search.
Describe how to create programming objects. Use various techniques when working with complex queries.

6232 Implementing a Microsoft SQL Server 2008 Datab ase (5 days)

Overview:

This course provides students with the knowledge and skills to implement a Microsoft SQL Server 2008 database.
The course focuses on teaching individuals how to use SQL Server 2008 product features and tools related to
implementing a database.

Objective:
Create databases and database files. Create data types and tables. Use XML-related features in Microsoft SQL
Server 2008. Plan, create, and optimize indexes. Implement data integrity in Microsoft SQL Server 2008 databases




The MCTS SQL Server 2008 Database Development certification candidate must pass a single exam.

by using constraints. Implement data integrity in Microsoft SQL Server 2008 by using triggers. Implement views.
Implement stored procedures. Implement functions. Implement managed code in the database. Manage
transactions and locks. Use Service Broker to build a messaging-based solution.

Certification and Exams

Certification
MCTS: SQL Server 2008, Database Development

Exams

70433: TS: Microsoft SQL Server 2008, Database Development exam
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Course
Code

Format

Class Dates

#
Training
Days

Number of
Hours

Training Time

CEU

Price

02778

oL

Feb 13 -15

Mar7 -9

Mar 19 — 21

Apr 9-11

Apr 25 - 27

May 7 -9

May 23 — 25

Jun 20 — 22

IT2778

ILT

Mar 21-23

May 16-18

24

9:00AM — 5:00PM

1.8

$525

$975

06234

oL

Mar 7 -9

Mar 21 — 23

Apr2 -4

Apr 16 — 18

May 14 — 16

Jun 11 -13

24

9:00AM — 5:00PM

3.0

$525

06235

oL

Mar 12 — 14

Mar 28 — 30

Apr9-11

Apr 23 — 25

May 9 — 11

May 30 —Jun 1

Jun 25 - 27

24

9:00AM — 5:00PM

3.0

$525

06236

oL

Mar 26 — 28

Apr11-13

Apr 23 - 25

May 7 -9

May 30 —Jun 1

Jun 11 -13

Jun 27 - 29

24

9:00AM — 5:00PM

3.0

$525

70448

Exam

Select your Date

$150

The MCTS Business Intelligence certification allows you to demonstrate your expertise with SQL Server Reporting
Services, SQL Server Integration Services and SQL Server Analysis Services.




The MCTS SQL Server 2008 Business Intelligence is for individuals who work with the business intelligence features
of Microsoft SQL Server 2008. With certification training, the student will learn:

SQL Server Analysis Services
0 Analysis Services dimensions, measures, cubes and measure groups
0 MDX queries
0 Data mining

SQL Server Integration Services
0 Designing and controlling SSIS packages
0 Package error handling and security
SQL Server Reporting Services
0 Designing basic and advanced reports
0 Publishing, executing and subscribing to reports

Courses Offered in this Package:
2778 Writing Queries Using Microsoft SQL Server 200 8 Transact-SQL (3 days)
Overview:
This course provides students with the technical skills required to write basic Transact-SQL queries for Microsoft
SQL Server 2008.

Objective:

Describe the uses of and ways to execute the Transact-SQL language. Use querying tool. Write SELECT queries
to retrieve data. Group and summarize data by using Transact-SQL. Join data from multiple tables. Write queries
that retrieve and modify data by using subqueries. Modify data in tables. Query text fields with full-text search.
Describe how to create programming objects. Use various techniques when working with complex queries.

6234 Implementing and Maintaining Microsoft SQL Ser  ver 2008 Analysis Services (3 days)

Overview:

This course teaches students how to implement an Analysis Services solution in an organization. The course
discusses how to use the Analysis Services development tools to create an Analysis Services database and an
OLAP cube.

Objective:

After completing this course, students will be able to: Describe how SQL Server Analysis Services can be used to
implement analytical solutions. Create multidimensional analysis solutions with SQL Server Analysis Services.
Implement dimensions and cubes in an Analysis Services solution. Implement measures and measure groups in
an Analysis Services solution. Query a multidimensional Analysis Services solution. Customize an Analysis
Services cube. Deploy and secure an Analysis Services database. Maintain a multidimensional Analysis Services
solution. Implement a Data Mining solution.

6235 Implementing and Maintaining Microsoft SQL Ser  ver 2008 Integration Services (3 days)

Overview:

This course teaches students how to implement an Integration Services solution in an organization. The course
discusses how to develop, deploy, and manage Integration Services packages.

Objective:

Describe SQL Server Integration Services and its tools. Create an Integration Services package. Implement control
flow in an Integration Services package. Implement data flow in an Integration Services package. Implement
logging in an Integration Services package. Debug and implement error handling in an Integration Services
package. Implement checkpoints and transactions in an Integration

6236 Implementing and Maintaining Microsoft SQL Ser  ver 2008 Reporting Services (3 days)

Overview:

This course teaches students how to implement a Reporting Services solution in an organization. The course
discusses how to use the development tools to create reports, and how to use the Reporting Services
management and administrative tools.

Objective:

Describe SQL Server Reporting Services and its components. Create a Reporting Services report. Enhance a
Reporting Services report. Create and manipulate data sets. Use report models to implement reporting for
business users. Configure report publishing and execution settings. Implement subscriptions for reports.
Administer Reporting Services. Implement custom Reporting Services applications.

Certification and Exams

The MCTS SQL Server 2008 Business Intelligence certification candidate must pass a single exam.

Certification Exams

MCTS: SQL Server 2008, Business Intelligence Development & 70488: TS: Microsoft SQL Server 2008, Business Intelligence
Maintenance Development and Maintenance exam




%

1223

Course
Code

Format

Class Dates

# Training
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Price

02778

oL

Feb 13 -15

Mar 7 -9

Mar 19 — 21

Apr 9-11

Apr 25 - 27

May 7 -9

May 23 — 25

Jun 20 - 22

IT2778

ILT

Mar 21-23

May 16-18

24

9:00AM — 5:00PM

1.8

$525

$975

06231

oL

Mar5-9

Mar 19 — 23

Apr2-6

Apr 16 — 20

Apr 30 — May 4

May 14 — 18

Jun4 -8

Jun 18 — 22

IT6231

ILT

Feb 6 — 10

Apr2-6

May 29 — June 1

40

9:00AM — 5:00PM

3.0

$875

$1,625

06232

oL

Mar 12 — 16

Mar 26 — 30

Apr9-13

Apr 23 - 27

May 21 — 25

Jun11-15

Jun 25 -29

IT6232

ILT

Mar 26 — 30

May 21 — 25

40

9:00AM — 5:00PM

3.0

$875

$1,625

70432

Exam

Select your Date

$150

70450

Exam

Select your Date

$150

10




If you work as a Microsoft SQL Server 2008 database administrator, the MCITP certification program is the perfect
way to establish your knowledge and expertise.
Individuals who work daily with SQL Server 2008 in an administrative role are ideal MCITP certification candidates.
With certification training, the student will learn:

Installation, configuration and maintenance of SQL Server 2008
Monitoring and troubleshooting SQL Server 2008

Developing SQL Server 2008 security solutions

Maintaining and optimizing indexes and performance
Automation of administrative tasks

Courses Offered in this Package:
2778 Writing Queries Using Microsoft SQL Server 200 8 Transact-SQL (3 days)
Overview:
This course provides students with the technical skills required to write basic Transact-SQL queries for Microsoft
SQL Server 2008.

Objective:

Describe the uses of and ways to execute the Transact-SQL language. Use querying tool. Write SELECT queries
to retrieve data. Group and summarize data by using Transact-SQL. Join data from multiple tables. Write queries
that retrieve and modify data by using subqueries. Modify data in tables. Query text fields with full-text search.
Describe how to create programming objects. Use various techniques when working with complex queries.

6231 Maintaining a Microsoft SQL Server 2008 Databa se (5 days)

Overview:

This course provides students with the knowledge and skills to maintain a Microsoft SQL Server 2008 database.
The course focuses on teaching individuals how to use SQL Server 2008 product features and tools related to
maintaining a database.

Objective:

Install and configure SQL Server 2008. Manage database files. Backup and restore databases. Manage security.
Transfer data into and out of SQL Server. Automate administrative tasks. Replicate data between SQL Server
instances. - Maintain high availability. - Monitor SQL Server.

6232 Implementing a Microsoft SQL Server 2008 Datab ase (5 days)

Overview:

This course provides students with the knowledge and skills to implement a Microsoft SQL Server 2008 database.
The course focuses on teaching individuals how to use SQL Server 2008 product features and tools related to
implementing a database.

Objective:

Create databases and database files. Create data types and tables. Use XML-related features in Microsoft SQL
Server 2008. Plan, create, and optimize indexes. Implement data integrity in Microsoft SQL Server 2008 databases
by using constraints. Implement data integrity in Microsoft SQL Server 2008 by using triggers. Implement views.
Implement stored procedures. Implement functions. Implement managed code in the database. Manage
transactions and locks. Use Service Broker to build a messaging-based solution.

Certification and Exams

The MCITP Database Administrator 2008 certification candidate must pass two exams.

Certification Exams

Prerequisite Certification: Prerequisite Exam:

MCTS: SQL Server 2008, Implementation and Maintenance 70432: TS: Microsoft SQL Server 2008, Installation and
Maintenance exam

MCITP Certification: MCITP Exam:

MCITP: Database Administrator 2008 70450: PRO: Designing, Optimizing and Maintaining a Database

Server Infrastructure using Microsoft SQL Server 2008 exam
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Course
Code

# Training Number of

Format Class Dates
Days Hours

Training Time CEU Price

02778

Feb 13 -15
Mar 7 -9
Mar 19 — 21
Apr 9-11
Apr 25 - 27
oL May 7 — 9 3 24 9:00AM — 5:00PM 1.8 $525
May 23 — 25
Jun 20 - 22

IT2778

Mar 21-23

ILT $975
May 16-18

06232

Mar 12 — 16
Mar 26 — 30

Apr9-13

Apr 23 - 27

oL May 21 — 25 5 40 9:00AM — 5:00PM 3.0 $875
Jun11-15

Jun 25 -29

IT6232

Mar 26 — 30
ILT $1,625
May 21 — 25

70433

Exam Select your Date $150

70451

Exam Select your Date $150

Database professionals who develop with SQL Server 2008 and Transact-SQL are ideal candidates for the MCITP
Database Developer 2008 certification. With certification training, the student will learn:

Writing and executing Transact-SQL statements
Database index optimization and tuning

Programming stored procedures, triggers and functions
XML in SQL Server 2008

Designing and implementing database design

Courses Offered in this Package:

2778 Writing Queries Using Microsoft SQL Server 200 8 Transact-SQL (3 days)

Overview:

This course provides students with the technical skills required to write basic Transact-SQL queries for Microsoft
SQL Server 2008.

Objective:

Describe the uses of and ways to execute the Transact-SQL language. Use querying tool. Write SELECT queries
to retrieve data. Group and summarize data by using Transact-SQL. Join data from multiple tables. Write queries
that retrieve and modify data by using subqueries. Modify data in tables. Query text fields with full-text search.
Describe how to create programming objects. Use various techniques when working with complex queries.

6232 Implementing a Microsoft SQL Server 2008 Datab ase (5 days)

Overview:

This course provides students with the knowledge and skills to implement a Microsoft SQL Server 2008 database.
The course focuses on teaching individuals how to use SQL Server 2008 product features and tools related to
implementing a database.

Objective:
Create databases and database files. Create data types and tables. Use XML-related features in Microsoft SQL
Server 2008. Plan, create, and optimize indexes. Implement data integrity in Microsoft SQL Server 2008 databases

12




by using constraints. Implement data integrity in Microsoft SQL Server 2008 by using triggers. Implement views.
Implement stored procedures. Implement functions. Implement managed code in the database. Manage
transactions and locks. Use Service Broker to build a messaging-based solution.

Certification and Exams

The MCITP Database Developer 2008 certification candidate must pass two exams.

Certification Exams

Prerequisite Certification: Prerequisite Exam:

MCTS: SQL Server 2008, Database Development ~ 70433: TS: Microsoft SQL Server 2008, Database Development exam

MCITP Certification: MCITP Exam:

MCITP: Database Developer 2008 70451: PRO: Designing Database Solutions and Data Access Using Microsoft
SQL Server 2008 exam

% ! 4 1223
#

Course S Number of
e Format Class Dates Training Hours

Days

Training Time CEU Price

Feb 13 -15
Mar 7 -9
Mar 19 — 21
Apr 9-11
Apr 25 - 27
02778 oL May 7 — 9 3 24 9:00AM — 5:00PM 1.8 $525
May 23 — 25
Jun 20 — 22

Mar 21-23
IT2778 ILT $975
May 16-18

Mar 7 -9
Mar 21 — 23
Apr2 -4
06234 oL Apr 16 — 18 3 24 9:00AM — 5:00PM 3.0 $525
May 14 — 16
Jun 11 -13
Mar 12 — 14
Mar 28 — 30
Apr9-11
06235 oL Apr 23 -25 3 24 9:00AM — 5:00PM 3.0 $525
May 9 — 11
May 30 —Jun 1
Jun 25 — 27
Mar 26 — 28
Apr11-13
Apr 23 -25
06236 oL May 7 -9 3 24 9:00AM — 5:00PM 3.0 $525
May 30 —Jun 1
Jun 11 -13
Jun 27 - 29

70488 Exam Select your Date $125

70452 Exam Select your Date $125




Our courses are taught by Microsoft Certified Trainers and use only Microsoft Official Curriculum to provide you the
best possible training experience.

If you work with the business intelligence features of Microsoft SQL Server 2008 to provide data analysis and
reporting, the MCITP Business Intelligence Developer certification is the premier certification for knowledge workers.
Courses include SQL Server Reporting Services, SQL Server Integration Services and SQL Server Analysis
Services.

Courses Offered in this Package:
2778 Writing Queries Using Microsoft SQL Server 200 8 Transact-SQL (3 days)
Overview:
This course provides students with the technical skills required to write basic Transact-SQL queries for Microsoft
SQL Server 2008.

Objective:

Describe the uses of and ways to execute the Transact-SQL language. Use querying tool. Write SELECT queries
to retrieve data. Group and summarize data by using Transact-SQL. Join data from multiple tables. Write queries
that retrieve and modify data by using subqueries. Modify data in tables. Query text fields with full-text search.
Describe how to create programming objects. Use various techniques when working with complex queries.

6234 Implementing and Maintaining Microsoft SQL Ser ~ ver 2008 Analysis Services (3 days)

Overview:

This course teaches students how to implement an Analysis Services solution in an organization. The course
discusses how to use the Analysis Services development tools to create an Analysis Services database and an
OLAP cube.

Objective:

Describe how SQL Server Analysis Services can be used to implement analytical solutions. Create
multidimensional analysis solutions with SQL Server Analysis Services. Implement dimensions and cubes in an
Analysis Services solution. Implement measures and measure groups in an Analysis Services solution. Query a
multidimensional Analysis Services solution. Customize an Analysis Services cube. Deploy and secure an Analysis
Services database. Maintain a multidimensional Analysis Services solution. Implement a Data Mining solution.

6235 Implementing and Maintaining Microsoft SQL Ser  ver 2008 Integration Services (3 days)

Overview:

This course teaches students how to implement an Integration Services solution in an organization. The course
discusses how to develop, deploy, and manage Integration Services packages.

Objective:

Describe SQL Server Integration Services and its tools. Create an Integration Services package. Implement control
flow in an Integration Services package. Implement data flow in an Integration Services package. Implement
logging in an Integration Services package. Debug and implement error handling in an Integration Services
package. Implement checkpoints and transactions in an Integration

6236 Implementing and Maintaining Microsoft SQL Ser  ver 2008 Reporting Services (3 days)

Overview:

This course teaches students how to implement a Reporting Services solution in an organization. The course
discusses how to use the development tools to create reports, and how to use the Reporting Services
management and administrative tools.

Objective:

Describe SQL Server Reporting Services and its components. Create a Reporting Services report. Enhance a
Reporting Services report. Create and manipulate data sets. Use report models to implement reporting for
business users. Configure report publishing and execution settings. Implement subscriptions for reports.
Administer Reporting Services. Implement custom Reporting Services applications.

Certification and Exams

The MCITP Business Intelligence Developer 2008 certification candidate must pass two exams.

Certification Exams

Prerequisite Certification: Prerequisite Exam:

MCTS: SQL Server 2008, Business Intelligence Development & 70488: TS: Microsoft SQL Server 2008, Business Intelligence

Maintenance Development and Maintenance exam

MCITP Certification: MCITP Exam:

MCITP: Business Intelligence Developer 2008 70452: PRO: Designing a Business Intelligence Infrastructure
Using Microsoft SQL Server 2008 exam
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HELP DESK

4 5
ST Format Class Dates # Training AL Training Time CEU Price
Code Days Hours
IT419 ILT Apr 9 - 13 5 45 8:30AM — 5:30PM 3.7 $985
Feb 27 — Mar 2
Mar 12 — 16
0419 oLL Mar 26 — 30 5 40 9:00AM — 5:00PM | 3.0 875
Apr9-13
May 7 — 11
Jun4 -8
220701 Exam Select your Date $173
220702 Exam Select your Date $173

CompTIA A+ Certification training can provide you the skills necessary to become A+ certified and ready for an entry-
level career in the IT industry.

CompTIA A+ certification is an internationally recognized, vendor-neutral certification that many employers consider a
prerequisite for entry-level IT employment. A+ certification signifies that the individual is capable of performing tasks
such as installation, configuration, and troubleshooting of common PC systems as well as basic networking skills.

Installation, configuration and maintenance of PC operating systems
Maintenance and installation of PC hardware components

Troubleshooting and diagnosing skills for PC hardware and software

Basic network skills, including networking PCs and troubleshooting networks
Basics of PC and networking security

Courses Offered in this Package:
A+ Certification (2009 Objectives)
Overview:
Proves competence in the fundamentals of hardware, software and operating systems; system troubleshooting
and repair; networking; and security and operational procedures including communication skills that a helpdesk or
remote support employee should have

Objective:

The fundamentals components and functions of computer technology, networking, and security. The skills required
to identify hardware, peripheral, networking, and security components. The skills required to install, configure,
upgrade, and maintain PC workstations, the Windows OS and SOHO networks. How to utilize troubleshooting
techniques and tools to effectively and efficiently resolve PC, OS, and network connectivity issues and implement
security practices

Certification and Exams

An A+ certification candidate must pass two exams. All candidates must pass the A+ Essentials exam and one additional
exam depending on area of specialty.

Certification Exams

220701: A+ Essentials

CompTIA A+ Certification - —
220702: A+ Practical Application
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ST Format Class Dates i VIR | NI 9Ey ol Training Time CEU Price
Code Days Hours
Feb22-24
Feb 29 — Mar 2
Mar 5 -7
Mar 12 — 14
Mar 21 — 23
Mar 28 — 30
06292 OL 3 24 9:00AM — 5:00PM 1.8 $525
Apr9-11
Apr 25 - 27
May 7 -9
May 21 — 23
Jun4 -6
Jun 18 — 20
70680 Exam Select your Date $150

Earn the latest operating system certification, MCTS for Windows 7 configuration.

The Windows 7 Microsoft Certified Technology Specialist (MCTS) certification is ideal for support technicians who
install, upgrade, configure and maintain Microsoft Windows 7 network clients.

The Windows 7 Configuration MCTS certification is an ideal foundation certification for technicians with core PC and
networking knowledge. With certification training, the student will learn:

Windows 7 installation and upgrades
Windows 7 configuration

Windows 7 as a network client
Configuring security with Windows 7

Courses Offered in this Package:

6292 Installing and Configuring Windows 7 Client (3 days)

Overview:

This three-day instructor-led course is intended for IT professionals who are interested in expanding their
knowledge base and technical skills about Windows 7 Client. In this course, students learn how to install, upgrade,
and migrate to Windows 7 client

Certification and Exams

The Microsoft Certified Technology Specialist (MCTS) Windows 7 Configuration must pass one exam.

Certification Exams
MCTS: Windows 7, Configuration 70680: TS: Windows 7, Configuring exam
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Course Format Class Dates # Training Number

Code Days I — Training Time CEU Price

Feb 22 -24
Feb 29 — Mar 2
Mar 12 — 14

Mar 28 — 30

06292 oL Apr9-11 3 24 9:00AM — 5:00PM | 1.8 $525
Apr 25 - 27
May 7 -9
May 21 — 23
Jund -6
Jun 18 — 20

Mar 12 — 16
Apr9-13
May 7 — 11
Jun4 -8

06294 oL 5 40 9:00AM — 5:00PM 3.0 $ 875

70680 Exam Select your Date $150

70686 Exam Select your Date $150

We are ready to help you earn your MCITP Enterprise Desktop Administrator certification for Windows 7 through our
hands-on training classes. If you support Windows 7 clients in a business environment, the MCITP Enterprise
Desktop Administrator 7 certification is an ideal way to prove your knowledge and advance your career.

MCITP Enterprise Desktop Administrator 7 certification is suited for desktop support technicians with 3 years
experience as a lead desktop support technician and a desire to support Windows 7 desktop clients. With certification
training, the student will learn:

Installing or upgrading to Windows 7

Working with Windows 7 as a networked client
Configuration and maintenance of Windows 7 clients
Understanding application compatibility

Windows 7 deployment services

User state using WET and USMT

Courses Offered in this Package:
6292 Installing and Configuring Windows 7 Client (3 days)
Overview:
This three-day instructor-led course is intended for IT professionals who are interested in expanding their
knowledge base and technical skills about Windows 7 Client. In this course, students learn how to install, upgrade,
and migrate to Windows 7 client

6294 Planning and Managing Windows 7 Desktop Develo  pments and Environments (5 days)

Overview:

In this course, students will learn how to plan and deploy Windows 7 desktops in large organizations. They will also
learn how to design, configure, and manage the Windows 7 client environment.

Certification and Exams

An MCITP Enterprise Desktop Administrator 7 certification candidate must pass two exams.

Certification Exams

70680: TS: Windows 7, Configuring exam
MCITP: Enterprise Desktop Administrator 7
70686: PRO: Windows 7, Enterprise Desktop Administrator exam
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Course Format Class Dates # Training Number of

Code Days Hours Training Time CEU Price

Feb 22 - 24
Feb 29 — Mar 2
Mar 12 — 14
Mar 28 — 30
06292 oL Apr9 - 11 3 24 9:00AM — 5:00PM 1.8 $525
Apr 25 - 27
May 7 -9
May 21 — 23
Jun4 -6
Jun 18 — 20

Feb 27 — Mar 2
Mar5-9
Mar 19 — 23
050331 oL Apr2 -6 5 40 9:00AM - 5:00PM | 3.0 | $875
Apr 16 — 20
Apr 30— May 4
May 21 — 25
Jun 18 — 22

70680 Exam Select your Date $150

70685 Exam Select your Date $150

If you support Windows 7 clients in a business environment, the Microsoft MCITP certification for Windows 7 is an
ideal way to advance your IT career.
MCITP Windows 7 Enterprise Desktop Support Technician certification is ideal for Windows desktop support
technicians with 3 years experience as a lead desktop support technician. With certification training, the student will
learn:

Manage and maintain Windows 7 systems

Identify and resolve network issues

Support Windows 7 mobile users

Identify and resolve security issues

Troubleshoot and maintain Windows 7 clients

Courses Offered in this Package:
6292 Installing and Configuring Windows 7 Client (3 days)
Overview:
This three-day instructor-led course is intended for IT professionals who are interested in expanding their
knowledge base and technical skills about Windows 7 Client. In this course, students learn how to install, upgrade,
and migrate to Windows 7 client

50331 Windows 7, Enterprise Desktop Support Technic  ian (5 days)

Overview:

This course provides students with the knowledge and skills needed to isolate, document and resolve problems on
a Windows 7 desktop or laptop computer.

Certification and Exams

An MCITP Windows 7 Enterprise Desktop Support Technician certification candidate must pass two exams.

Certification Exams
70680: TS: Windows 7, Configuring exam
MCITP: Windows 7, Enterprise Desktop Support Technician

70685: PRO: Windows 7, Enterprise Desktop Support Technician
exam
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NETWORKING

4 ' 75
ng(;sée Format Class Dates # Tlgt':;;ng cl)\#an;tL)ﬁ; Training Time CEU Price
Feb 13 - 17
IT490 ILT May 14— 18
Feb 27 — Mar 3
Mar 12 — 16
Mar 26 — 30
Apr9-13
0490 oL Apr 23 - 27 5 40 9:00AM — 5:00PM 3.0 $875
May 7 - 11
May 21 — 25
Jun4 -8
Jun 18 — 22
N10005 Exam Select your Date $246

CompTIA Network+ certification training can provide you the skills necessary to become Network+ certified and ready
for an entry-level networking career in the IT industry.

CompTIA Network+ certification is a vendor-neutral certification considered by many employers as a prerequisite for
entry-level IT employment in the area of IT networks. Network+ certification signifies that the individual is capable of
performing tasks such as installation, configuration, and troubleshooting of common networking systems.

CompTIA Network+ certification serves as a solid foundation for other networking and IT certification programs
offered by vendors such as Microsoft and Cisco.

Basics of networking theory, concepts and networking methods
Basics of networking data delivery

Networking media, cabling and hardware

Networking protocols and the OSI model

Networking Operating Systems

TCP/IP fundamentals

Basics of PC and networking security

Courses Offered in this Package:
Before pursuing your Network+ training and certification, it is highly recommended to achieve A+ Certification first.

Network+ Certification (Fourth Edition) 2009 Object  ives

Overview:

This course provides the skills and knowledge necessary to prepare for the CompTIA Network+ 2009 Certification
Exam. The course certification proves competence in managing, troubleshooting, installing, and configuring a
basic network infrastructure.

Objective:

The skills required to manage, maintain, troubleshoot, install, operate and configure basic network infrastructure.
Networking technologies design principles including adherence to wiring standard and use of testing tools. Network
specific security practices, disaster recovery procedures, data storage technology implementation

Certification and Exams

Network+ certification candidate must pass a single exam. Although not required, it is strongly advised to have your A+
Certification prior to taking the Network+ exam.

Certification Exams
Network+ Certification Network+
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Gl Format Class Dates i Ul IS Training Time CEU Price
Code Days of Hours
Mar 5 -9
Mar 19 — 23
Apr2-7
Apr 16 -21
OICND1 oL 5 40 9:00AM — 5:00PM 3.0 | $1,125
Apr 30 — May 4
May 14 — 18
Jun4 -8
Jun 18 — 22
640822 Exam Select your date $ 125

If you're new to Cisco products, obtaining your Cisco CCENT certification with training is the perfect place to start.

Building a simple network
Ethernet LANs

Wireless LANs

Wide area networks (WAN)
Networking and router basics

Courses Offered in this Package:

Cisco® Interconnecting Cisco® Networking Devices Pa  rt 1 (ICND1)

Overview:

This course focuses on the skills and knowledge necessary to install, operate, and troubleshoot a small branch
office Enterprise network, including configuring a switch, a router, and connecting to a WAN and implementing
network security. A student gains the knowledge needed to complete configuration and implementation of a small
branch office network under supervision. This course helps students prepare for ICND1 Exam #640-822. Passing
the ICND1 Exam earns the CCENT Certification and is the first step towards CCNA certification.

Objective:

Describe how networks function, identify major components, function of network components, and the Open
System Interconnection (OSI) reference model. Using the host-to-host packet delivery process, describe issues
related to increasing traffic on an Ethernet LAN and identify switched LAN technology solutions to Ethernet
networking issues. Describe the reasons for extending the reach of a LAN and the methods that can be used with
a focus on RF wireless access. Describe the reasons for connecting networks with routers and how routed
networks transmit data through networks using TCP/IP. Describe the function of Wide Area Networks (WANSs), the
major devices of WANS, and configure PPP encapsulation, static and dynamic routing, PAT and RIP routing. Use
the command-line interface to discover neighbors on the network and manage the routers’ startup and
configuration.

Certification and Exams

The Cisco CCENT requires a single exam.

Certification

Cisco® Certified Entry Networking Technician (CCENT)

Exams

640822 ICND1 exam
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Course Format Class Dates # Tl o Training Time CEU Price
Code Days of Hours
Mar 5 -9
Mar 19 — 23
Apr2 -7
Apr 16 -21 _ _
OICND1 oL Apr 30 — May 4 5 40 9:00AM - 5:00PM 3.0 $1,125
May 14 — 18
Jun4 -8
Jun 18 — 22
Mar 26 — 30
Apr9-13
Apr 23 - 27
OICND2 oL May 7 - 11 5 40 9:00AM - 5:00PM | 3.0 | $1,125
May 21 — 25
Jun 11 -15
Jun 25 -30
640802 Exam Select your date $ 250
640822 Exam Select your date $ 125
640816 Exam Select your date $ 125

Cisco Certified Network Associate (CCNA) certification demonstrates your knowledge to deploy, maintain, secure and
operate a medium-sized network using Cisco technologies.

Building simple to medium-sized switched networks
Ethernet LANs

Wireless LANs

WANSs and WAN connections

OSPF Implementation

EIGRP Implementation

Access Control Lists

Courses Offered in this Package:

Cisco® Interconnecting Cisco® Networking Devices Pa  rt 1 (ICND1)

Overview:

This course focuses on the skills and knowledge necessary to install, operate, and troubleshoot a small branch
office Enterprise network, including configuring a switch, a router, and connecting to a WAN and implementing
network security. A student gains the knowledge needed to complete configuration and implementation of a small
branch office network under supervision. This course helps students prepare for ICND1 Exam #640822. Passing
the ICND1 Exam earns the CCENT Certification and is the first step towards CCNA certification.

Objective:

Describe how networks function, identify major components, function of network components, and the Open
System Interconnection (OSI) reference model. Using the host-to-host packet delivery process, describe issues
related to increasing traffic on an Ethernet LAN and identify switched LAN technology solutions to Ethernet
networking issues. Describe the reasons for extending the reach of a LAN and the methods that can be used with
a focus on RF wireless access. Describe the reasons for connecting networks with routers and how routed
networks transmit data through networks using TCP/IP. Describe the function of Wide Area Networks (WANSs), the
major devices of WANSs, and configure PPP encapsulation, static and dynamic routing, PAT and RIP routing. Use
the command-line interface to discover neighbors on the network and manage the routers’ startup and
configuration.



Cisco® Interconnecting Cisco® Networking Devices Pa  rt 2 (ICND2)

Overview:

This course focuses on the skills and knowledge necessary to install, operate, and troubleshoot a small-to-medium
size branch office Enterprise network, including configuring several switches and routers, connecting to a WAN
and implementing network security. This course helps students prepare for ICND2 Exam #640816 or, coupled with
mastery of the ICND1 topics, the CCNA Composite Exam #640802.

Objective:

Review how to configure and troubleshoot a small network. Expand the switched network from a small LAN to a
medium-sized LAN with multiple switches, supporting VLAN, trunking and spanning tree. Describe routing
concepts as they apply to a medium-sized network and discuss considerations when implementing routing on the
network. Configure, verify, and troubleshoot OSPF. Configure, verify and troubleshoot EIGRP. Determine how to
apply ACLs based on network requirements, and to configure, verify, and troubleshoot ACLs on a medium-sized
network. Describe when to use NAT or PAT on a medium-sized network, and configure NAT or PAT on routers.
Identify and implement the appropriate WAN technology based on network requirements.

Certification and Exams

The Cisco CCNA can be obtained by taking a single exam which combines ICND1 and ICND2 or by taking two separate

exams.

Certification Exams

Cisco® Certified Network Associate (CCNA)

640802 CCNA exam
OR

640822 ICND1 exam
640816 ICND2 exam
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Course Format Class Dates e Tlgaining o Training Time CEU Price
ays of Hours
Mar 5 -9
Mar 19 — 23
Apr2 -7
Apr 16 -21
OICND1 oL Apr 30 — May 4 5 40 9:00AM - 5:00PM 3.0 $1,125
May 14 — 18
Jun4 -8
Jun 18 — 22
Mar 26 — 30
Apr9-13
Apr 23 - 27
OICND2 oL May 7 —11 5 40 9:00AM - 5:00PM | 3.0 | $1,125
May 21 — 25
Jun 11 -15
Jun 25 - 30
Apr9-13
OCCNAX oL Apr 23 - 26 5 40 9:00AM - 5:00PM 3.0 $1,125
May 21 — 25
Jun 18 — 22
Apr 16 — 20 _ _

OIINS oL Jun 11— 15 5 40 9:00AM - 5:00PM 3.0 $1,125
640802 Exam Select your date $ 250
640822 Exam Select your date $ 125
640816 Exam Select your date $ 125
642553 Exam Select your date $ 250

Cisco CCNA Security certification is an associate level Cisco certification which demonstrates core switching and
routing knowledge with an emphasis on Cisco security. With CCNA Security training, the student will learn:

Cisco network security principles

Perimeter security

Securing networks with Cisco 10S firewalls
Configuring site-to-site VPNs

LAN, SAN, Voice and endpoint security concepts

Courses Offered in this Package:

Cisco® Interconnecting Cisco® Networking Devices Pa  rt 1 (ICND1)

Overview:

This course focuses on the skills and knowledge necessary to install, operate, and troubleshoot a small branch
office Enterprise network, including configuring a switch, a router, and connecting to a WAN and implementing
network security. A student gains the knowledge needed to complete configuration and implementation of a small
branch office network under supervision. This course helps students prepare for ICND1 Exam #640822. Passing
the ICND1 Exam earns the CCENT Certification and is the first step towards CCNA certification.

Objective:

Describe how networks function, identify major components, function of network components, and the Open
System Interconnection (OSI) reference model. Using the host-to-host packet delivery process, describe issues
related to increasing traffic on an Ethernet LAN and identify switched LAN technology solutions to Ethernet
networking issues. Describe the reasons for extending the reach of a LAN and the methods that can be used with
a focus on RF wireless access. Describe the reasons for connecting networks with routers and how routed
networks transmit data through networks using TCP/IP. Describe the function of Wide Area Networks (WANSs), the
major devices of WANS, and configure PPP encapsulation, static and dynamic routing, PAT and RIP routing. Use




the command-line interface to discover neighbors on the network and manage the routers’ startup and
configuration.

Cisco® Interconnecting Cisco® Networking Devices Pa  rt 2 (ICND2)

Overview:

This course focuses on the skills and knowledge necessary to install, operate, and troubleshoot a small-to-medium
size branch office Enterprise network, including configuring several switches and routers, connecting to a WAN
and implementing network security. This course helps students prepare for ICND2 Exam #640816 or, coupled with
mastery of the ICND1 topics, the CCNA Composite Exam #640802.

Objective:

Review how to configure and troubleshoot a small network. Expand the switched network from a small LAN to a
medium-sized LAN with multiple switches, supporting VLAN, trunking and spanning tree. Describe routing
concepts as they apply to a medium-sized network and discuss considerations when implementing routing on the
network. Configure, verify, and troubleshoot OSPF. Configure, verify and troubleshoot EIGRP. Determine how to
apply ACLs based on network requirements, and to configure, verify, and troubleshoot ACLs on a medium-sized
network. Describe when to use NAT or PAT on a medium-sized network, and configure NAT or PAT on routers.
Identify and implement the appropriate WAN technology based on network requirements.

Cisco® Interconnecting Cisco® Networking Devices Ac celerated (CCNAX)

Overview

This course focuses on skills and knowledge necessary to install, operate, and troubleshoot a small to medium-
size branch office Enterprise network. This course is an accelerated time format alternative to completion of ICND1
and ICND2.

Objective:

Building a Simple Network, Switching, Wireless LANs, LAN Connections, WAN Connections, Network Environment
Management, Medium-Sized Routed Network Construction, Single-Area OSPF Implementation, EIGRP
Implementation, Access Control Lists, Address Space Management, LAN Extension into a WAN with Frame Relay.

Cisco® Implementing Cisco® I0S Network Security (I NS)

Overview

In this course, you'll focus on the necessity of a comprehensive security policy and how it affects the posture of the
network. You will learn to perform basic tasks to secure a small branch type office network using Cisco |I0S
security features available through web-based GUIs (Cisco Router and Security Device Manager [SDM]) and the
command-line interface (CLI) on the Cisco routers and switches.

Objective:

Introduction to Network Security Principles, Perimeter Security, Network Security Using Cisco 10S Firewalls, Site-
to-Site VPNs, Network Security Using Cisco 10S IPS, LAN, SAN, Voice, and Endpoint Security Overview.

Certification and Exams

The Cisco CCNA Security Certification candidate must have a valid CCNA Certification . The Cisco CCNA Security
Certification requires one additional exam.

Certification Exams
Cisco® Certified Network Associate Security 642553 ROUTE
(CCNA Security)
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(Cellets Format Class Dates # Training Lo Training Time CEU | Price
Code Days of Hours
Mar 5 -9
Mar 26 — 30
OROUTE oL Apr 23 - 27 5 40 9:00AM — 5:00PM 3.0 $1,125
May 21 — 25
Jun 18 — 22
Mar 19 — 23
OSWTCH oL Apr 16 - 20 5 40 9:00AM — 5:00PM | 3.0 |$1,125
May 14 — 18
Jun 11 -15
Mar 12 — 16
Apr2-6
OTSHOT oL Apr 23 - 27 5 40 9:00AM — 5:00PM 3.0 | $1,125
May 14 — 18
Jun11-15
642902 Exam Select your date $200
642813 Exam Select your date $200
642832 Exam Select your date $200

Cisco Certified Network Professional (CCNP) is a professional level certification for Cisco engineers that work with
large networks. With CCNP certification training the student will learn:

Cisco Router and switch installation, management and troubleshooting

Cisco multilayer switched networks
Converged network optimization

Securing large WANs

VLANSs and VLAN routing
Cisco Voice technologies

Prerequisite(s) or equivalent knowledge:
Knowledge and skill level equal to Cisco CCNA® certification.

Cisco® Interconnecting Cisco® Networking Devices Part 1 (ICND1)
Cisco® Interconnecting Cisco® Networking Devices Part 2 (ICND2)

Courses Offered in this Package:

Cisco® Implementing Cisco® IP Routing (ROUTE)

Overview:

Implementing Cisco IP Routing (ROUTE) v1.0 is an instructor-led five day training course developed to help
students prepare for Cisco CCNP®©__ certification. The ROUTE course is a component of the CCNP curriculum.
The ROUTE course is designed to provide professionals of medium to large network sites with information on the
use of advanced routing in implementing scalability for Cisco routers that are connected to LANs and WANs. The
goal is to train professionals to dramatically increase the number of routers and sites using these techniques
instead of redesigning the network when additional sites or wiring configurations are added.

Objective:

Plan and document the configuration and verification of routing protocols and their optimization in enterprise
networks. Identify the technologies, components, and metrics of EIGRP used to implement and verify EIGRP
routing in diverse, large-scale internetworks based on requirements. Identify, analyze, and match OSPF multiarea
routing functions and benefits for routing efficiencies in network operations in order to implement and verify OSPF
routing in a complex enterprise network. Implement and verify a redistribution solution in a multi-protocol network
that uses Cisco IOS features to control path selection and provides a loop-free topology according to a given
network design and requirements. Evaluate common network performance issues and identify the tools needed to
provide Layer 3 path control that uses Cisco 10S features to control the path. Implement and verify a Layer 3
solution using BGP to connect an enterprise network to a service provider.



Cisco® Implementing Cisco® Switched Networks (SWITC  H)

Overview:
This course is designed to help students prepare to plan, configure, and verify the implementation of complex
enterprise switching solutions for campus environments using the Cisco Enterprise Campus Architecture.

Objective:

After completing this course, the student should be able to. Analyze campus network designs. Implement VLANS,
spanning tree and inter-VLAN routing in a network campus. Implement high-availability technologies and
techniques using multilayer switches in a campus environment. Implement security features in a switched network.
Integrate WLANSs into a campus network and accommodate voice and video in campus networks Technical
Features of this course are as follows. VLANSs, Spanning Tree and inter-VLAN routing, Security, WLANS, Voice
and video Associated Certification: CCNP

Cisco® Troubleshooting and Maintaining Cisco® IP Ne  tworks (TSHOQOT)

Overview:

Troubleshooting and Maintaining Cisco IP Networks (TSHOOT) v1.0 is an instructor-led training course that is
presented by Cisco training partners to customers who use Cisco products. This five-day course is designed to
help network professionals improve the skills and knowledge that they need to maintain their network and to
diagnose and resolve network problems quickly and effectively. It also assists the network professional in
preparing for Cisco CCNP®© __ certification. This course is a component of the CCNP curriculum. The course is
designed to teach professionals who work in complex network environments the skills that they need to maintain
their networks and to diagnose and resolve network problems quickly and effectively. The course will provide
information about troubleshooting and maintaining particular technologies, as well as procedural and
organizational aspects of the troubleshooting and maintenance process.

Objective:

Plan and document the most commonly performed maintenance functions in complex enterprise networks.
Develop a troubleshooting process to identify and resolve problems in complex enterprise networks. Select tools
that best support specific troubleshooting and maintenance processes in large, complex enterprise networks.
Practice maintenance procedures and fault resolution in switching-based environments. Practice maintenance
procedures and fault resolution in routing-based environments. Practice maintenance procedures and fault
resolution in a secure infrastructure. Troubleshoot and maintain integrated, complex enterprise networks

Certification and Exams

The CCNP candidate must have a valid CCNA Certification . The Cisco CCNP Routing & Switching requires
three exams in addition to the CCNA prerequisite.

Certification Exams
642902 ROUTE
Cisco Certified Network Professional (CCNP) 642813 SWITCH
642832 TSHOOT
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NETWORK SERVER ADMINISTRATION

4 5122; 122;
il Format Class Dates o Uirllliy] |- (Ul 6 Training Time CEU Price
Code Days Hours
Feb 27 — Mar 3
Mar 26 — 30
0340 oL Apr 23 - 27 5 40 9:00AM - 5:00PM | 3.0 $875
May 21 — 25
Jun 18 — 22
LX0101 Exam Select your Date $173
LX0102 Exam Select your Date $173

CompTIA Linux+ certification is a vendor-neutral certification which verifies the basic competence of individuals to
work with and maintain Linux installations.

Linux Fundamentals

Linux hardware

Installation and basic usage of Linux
Configuration and administration of Linux
Linux in a networking environment
Security, monitoring and troubleshooting
The Linux kernel

Courses Offered in this Package:

Linux+ Certification: A CompTIA Certification (2009 Objectives)

Overview:

The CompTIA Linux+ Certification course builds on your existing user-level knowledge and experience with the
Linux operating system to present fundamental skills and concepts that you will use on the job in any type of Linux
career.

Objective:

Investigate information about Linux that can help you prepare for supporting Linux users and machines. Work with
user and group accounts. Work with the Linux file system. Manipulate various types of Linux files. Change
ownership and permissions for Linux files and directories. Work with Linux printing services. Work with Linux
packages. Work with many of the configuration files and commands that make up the Linux environment. Work
with jobs and processes. Compare the services critical to running the Linux operating system to those services that
can be run to enhance or expand system performance. Configure Linux services related to Internet use. Configure
Linux services for providing users with network connectivity. Investigate basic security issues in Linux. Work with
the hardware commonly associated with Linux machines. Install the Linux operating system.

Certification and Exams

Linux+ certification candidate must pass a single exam.

Linux+ Cerftification

Certification Exams

LX0101: CompTIA Linux+ Exam 1
LX0102: CompTIA Linux+ Exam 2
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el Format Class Dates L Training Time CEU Price
Code Days Hours
Feb 13 -17
Mar 5 -9
Mar 19 — 23
Apr2-6
06425 oL Apr 16 — 20 5 40 9:00AM — 5:00PM | 3.0 $875
Apr 30 — May 4
May 21 — 25
Jun 11 -15
Jun 25 -29
Feb 27 — 29
Mar 14 — 16
Mar 26 — 28
Apr9-11
06426 OL Apr 25— 27 3 24 9:00AM — 5:00PM 1.8 $525
May 16 — 18
May 30 —Jun 1
Jun 25 - 27
70640 Exam Select your Date $150

The MCTS Server 2008 Active Directory Configuration is ideal for network engineers who specialize on Active
Directory. An MCTS certification is a solid foundation for advanced certifications. With certification training, the
student will learn:

Fundamentals of Active Directory services and roles
Creating and configuring Active Directory services
Working with objects and trust

Active Directory sites and replication

Implementing group policies

Maintaining and troubleshooting Active Directory
Working with certificates and certificate services

Courses Offered in this Package:

6425 Configuring and Troubleshooting Windows Server 2008 Active Directory Domain Services (5
days)

Overview:

In this course, students will learn how to configure Active Directory Domain Services in a distributed environment,
implement Group Policies, perform backup and restore, and monitor and troubleshoot Active Directory related
issues.

Objective:

After completing this course, students will be able to implement and configure Active Directory domain services in
their enterprise environment.

6426 Configuring and troubleshooting Identity and A ccess Solutions with Windows Server® 2008
Active Directory® (3 days)

Overview:
This course provides the knowledge and skills that IT Professionals need to configure identity and access solutions
with Windows Server 2008 Active Directory.
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Objective:

Describe identity and access solutions. Configure Active Directory Certificate Services. - Deploy and manage
certificates. Configure Active Directory Lightweight Directory Services. Configure Active Directory Federation
Services. Configure Active Directory Rights Management Services. Maintain access management solutions.
Troubleshoot identity and access solutions.

Certification and Exams

The MCTS Server 2008 Active Directory Configuration certification candidate must pass a single exam.

Certification Exams
MCTS: Windows Server 2008 Active Directory Configuration ZggfﬂO: TS: Windows Server 2008 Active Directory, Configuring
“( " 1223' 7
Course # Training | Number of - . .
Code Format Class Dates Days Hours Training Time CEU Price
Jan 30 —Feb 3
Feb 27 — Mar 2
06420 oL Mar 12 - 16 5 40 9:00AM — 5:00PM | 3.0 | $875
Apr9-13
May 7 — 11
Jun4—8
Feb 13 -17
Mar 12 — 16
06421 oL Mar 26 - 30 5 40 9:00AM — 5:00PM | 3.0 | $875
Apr 23 - 27
May 21 — 25
Jun 18 — 22
70642 Select your Date $150

Windows Server 2008 courses and training will help you prepare for your Microsoft MCTS Windows Server 2008
Network Infrastructure certification.

The MCTS Windows Server 2008 Network Infrastructure certification focuses on Windows Server 2008 infrastructure

configuration and maintenance. With MCTS certification training, the student will learn:

Fundamentals of Windows Server 2008 network infrastructure
TCP/IP fundamentals, configuration and troubleshooting
Security and firewalls

Server 2008 load balancing

Working with DNS, WINS and DHCP

Remote access solutions

Courses Offered in this Package:

6420 Fundamentals of Windows Server 2008 Network an  d Applications Infrastructure (5 days)

Overview:

This course introduces network infrastructure and application platform concepts and configurations provided by
Window Server 2008. Students will be able to acquire a fundamental understanding in order to pursue advanced
topics.

Objective:

After completing this course, students will be able to: Describe the fundamentals of an enterprise networking
environment. Describe the typical roles of IT Professionals in an enterprise environment. Describe TCP/IPv4
configurations, protocols, and tools. Describe the fundamentals of communication technologies. Create an IPv4
address range and subnet. Configure IPv6 addresses. Administer a Windows 2008 server. Describe basic security
concepts for server roles. Describe how to secure network traffic by using certificates. Configure Windows Firewall.
Configure and troubleshoot remote access. Describe routing concepts, protocols, and quality of service. Configure
and test network load balancing. Configure network print resources and printing pools. Describe the functions
included with Windows Server Virtualization (WSV).



6421 Configuring and Troubleshooting a Windows Serv
Overview:
This course provides students with the knowledge and skills to configure and troubleshoot a Windows Sever 2008
network infrastructure. Students will learn to implement and configure secure network access and implement fault
tolerant storage technologies.

At Course Completion :
After completing this course, students will be able to:

Certification and Exams

Install Windows Vista and Upgrade to Windows Vista Ultimate Edition.
Configure post-installation system setting
Configure basic and advanced networking.

Configure user account security.

Configure network security.
Configure Microsoft® Internet Explorer® 7.0.

The MCTS Windows Server 2008 Network Infrastructure candidate must pass one exam.

er 2008 Network Infrastructure (5 days)

Certification

MCTS: Windows Server 2008 Network Infrastructure

Configuration

Exams

70642: TS: Windows Server 2008 Network Infrastructure, Configuring

exam

"( " 1223 44
Course # Training | Number of - . .
Code Format Class Dates Days Hours Training Time CEU Price
Feb1-3
06418 oL A'\;frli’ = I3 3 24 9:00AM — 5:00PM | 1.8 | $525
May 14 — 16
Jan30-1
Mar 12 — 14
06427 OL Apr2-4 3 24 9:00AM — 5:00PM 1.8 $ 525
Apr 23 -25
Jun4 —6
Feb 23 -24
06428 oL Mar 15 — 16 2 16 9:00AM — 5:00PM | 1.2 | $350
Apr 26 — 27
Jun7 -8
70643 Exam Select your Date $150

The MCTS Windows Server 2008 Applications Infrastructure certification is an excellent way to demonstrate your skill
with Server 2008 installations as well as IIS and Terminal Services.
The MCTS Server 2008 Applications Infrastructure certification focuses on installation and configuration of Windows
Server 2008, 1IS and Terminal Services. With certification training, the student will learn:

Windows Server 2008 installation and configuration
Unattended installations
Windows Deployment Services

Upgrading and migrating to Server 2008

Installing, configuring and maintaining 1S 7.0 Web Server
Installing, configuring and maintaining Terminal Services
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Courses Offered in this Package:
6418 Deploying Windows Server 2008 (3 days)
Overview:
This course provides students with an understanding of migrating and deploying Windows Server 2008, including
installation, configuration, and upgrading.

At Course Completion:
After completing this course, students will be able to:

Install Windows Vista.

Upgrade to Windows Vista Ultimate Edition.
Configure post-installation system settings.
Configure basic networking.

Configure advanced networking.

Configure user account security.

Configure network security.

Configure Microsoft® Internet Explorer® 7.0.

6427 Configuring and Troubleshooting Internet Infor mation Services 7.0 in Windows Server® 2008 (3
days)

Overview:

In this course the students will learn to install, configure, maintain, and troubleshoot an Internet Information
Services 7.0 Web Server in Windows Server 2008.

Prerequisite(s) or equivalent knowledge:
6420 Fundamentals of Windows Server 2008 Network an  d Applications Infrastructure (5 days)

6428 Configuring and Troubleshooting Windows Server ® 2008 Terminal Services (3 days)

Overview:

This course provides students with the knowledge and skills to configure, manage, monitor, and troubleshoot a
Terminal Services (TS) environment. The course focuses on configuring of TS core functionality, licensing,
Gateway, and Web Access.

At Course Completion:
After completing this course, students will be able to:

Install and configure the TS role.

Configure TS settings.

Identify the appropriate licensing scope and configure forest, domain, and workgroup licensing.
Identify when to use the per-user and per-device licensing modes.

Install the TS Licensing Role.

Configure TS licensing for per-user and device licenses.

Manage the licensing lifecycle.

Configure TS connection properties using TS console and Group Policy.

Troubleshoot TS connection properties for a single user and multiple users.

Identify the considerations for the types of applications that can be installed in a TS environment.
Install applications on TS.

Configure TS Web Access to make TS RemoteApp programs available through a Web site.
Configure TS Easy Print.

Install and configure TS Web Access role service.

Configure a TS session broker for a load-balanced TS farm.

Configure TS Gateway properties

Monitor active connections using TS Gateway console.

Troubleshoot a TS Gateway connectivity issue.

Manage TS connections to ensure availability of the TS.

Resolve client connectivity issues by verifying end-user configuration using Remote Desktop Connection
(RDC).

Monitor TS connections to determine when to force client disconnect.

Identify monitoring methods for TS services role.

Configure resource allocation policies using WSRM based on the environment.

Monitor WSRM performance using the WSRM Monitoring TS tool.

Certification and Exams

The MCTS Windows Server 2008 Applications Infrastructure certification candidate must pass a single exam:

Certification Exams

MCTS: Windows Server 2008 Applications Infrastructure 70643: TS: Windows Server 2008 Applications Infrastructure,
Configuration Configuring exam
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Course
Code

Format

Class Dates

# Training
Days

Number of
Hours

Training Time

CEU

Price

06425

OL

Feb 13 -17

Mar5-9

Mar 19 — 23

Apr2-6

Apr 16 — 20

Apr 30 — May 4

May 21 — 25

Jun11-15

Jun 25 - 29

40

9:00AM — 5:00PM

3.0

$875

06426

oL

Feb 27 — 29

Mar 14 — 16

Mar 26 — 28

Apr9-11

Apr 25 - 27

May 16 — 18

May 30 —Jun 1

Jun 25 - 27

24

9:00AM — 5:00PM

1.8

$525

06420

oL

Jan 30 — Feb 3

Feb 27 — Mar 2

Mar 12 — 16

Apr9-13

May 7 — 11

Jun4 -8

40

9:00AM — 5:00PM

3.0

$ 875

06421

OL

Feb 13 -17

Mar 12 — 16

Mar 26 — 30

Apr 23 - 27

May 21 — 25

Jun 18 — 22

40

9:00AM — 5:00PM

3.0

$ 875

06430

oL

Feb 6—-8

Feb 29 — Mar 2

Mar 14 — 16

24

9:00AM — 5:00PM

1.8

$525

70640

Exam

Select your Date

$150

70642

Exam

Select your Date

$150

70646

Exam

Select your Date

$150

The MCITP Server Administrator certification is for advanced Windows Server 2008 network administrators. Learn
Windows Server 2008 Administration through our hands-on training taught by Microsoft Certified Trainers.
The MCITP Server 2008 Administrator is an advanced certification for Windows Server 2008 Network Administrators.
It is expected that candidates pursuing this certification have a minimum of one year experience working with
Windows Server products.
Courses Offered in this Package:
Depending on your experience level, less or more coursework may be required.
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6425 Configuring and Troubleshooting Windows Server 2008 Active Directory Domain Services (5
days)

Overview:

In this course, students will learn how to configure Active Directory Domain Services in a distributed environment,
implement Group Policies, perform backup and restore, and monitor and troubleshoot Active Directory related
issues.

Objective:
After completing this course, students will be able to implement and configure Active Directory domain services in
their enterprise environment.

6426 Configuring and troubleshooting Identity and A ccess Solutions with Windows Server® 2008
Active Directory® (3 days)

Overview:

This course provides the knowledge and skills that IT Professionals need to configure identity and access solutions
with Windows Server 2008 Active Directory.

Objective:

After completing this course, students will be able to: Describe identity and access solutions. Configure Active
Directory Certificate Services. Deploy and manage certificates. Configure Active Directory Lightweight Directory
Services. Configure Active Directory Federation Services. Configure Active Directory Rights Management
Services. Maintain access management solutions. Troubleshoot identity and access solutions

6420 Fundamentals of Windows Server 2008 Network an  d Applications Infrastructure (5 days)

Overview:

This course introduces network infrastructure and application platform concepts and configurations provided by
Window Server 2008. Students will be able to acquire a fundamental understanding in order to pursue advanced
topics.

Objective:

Describe the fundamentals of an enterprise networking environment. Describe the typical roles of IT Professionals
in an enterprise environment. Describe TCP/IPv4 configurations, protocols, and tools. Describe the fundamentals
of communication technologies. Create an IPv4 address range and subnet. Configure IPv6 addresses. Administer
a Windows 2008 server. Describe basic security concepts for server roles. Describe how to secure network traffic
by using certificates. Configure Windows Firewall. Configure and troubleshoot remote access. Describe routing
concepts, protocols, and quality of service. Configure and test network load balancing. Configure network print
resources and printing pools. Describe the functions included with Windows Server Virtualization (WSV).

6421 Configuring and Troubleshooting a Windows Serv  er 2008 Network Infrastructure (5 days)
Overview:

This course provides students with the knowledge and skills to configure and troubleshoot a Windows Sever 2008
network infrastructure. Students will learn to implement and configure secure network access and implement fault
tolerant storage technologies.

6430 Planning for Windows Server 2008 Servers (3 da ys)

Overview:

The course content and exercises direct you toward making decisions and providing guidance to others. This
course reflects the decision-making tasks that a server administrator undertakes.

Objective:

Plan for both Windows Server 2008 installation and upgrade from a previous version of Windows Server to
Windows Server 2008. Plan and implement network connectivity in Windows Server 2008 by using IPv4-related
technologies and plan a migration strategy to IPv6. Plan the deployment of Active Directory—related services in
Windows Server 2008. Apply the design considerations for implementing group policy. Plan the configuration of
different applications services in Windows Server 2008. Create a plan for file and print services to meet an
organization’s printing, file storage, and access needs. Create a plan to secure the Windows Server 2008
environment. Create local and remote administration strategies for administering a Windows Server 2008
environment. Create a monitoring plan for the Windows Server 2008 environment. Create a plan that will help
mitigate the effects of various disaster scenarios on the IT infrastructure. Create a plan for using virtualization in a
Windows Server 2008 environment

Certification and Exams
The MCITP Windows Server 2008 Administrator certification candidate must pass 3 exams.

Certification Exams

Prerequisite Certifications: Prerequisite Exams:

MCTS: Windows Server 2008 Active Directory Configuration 70640: TS: Windows Server 2008 Active Directory, Configuring

MCTS: Windows Server 2008 Network Infrastructure exam

Configuration 70642: TS: Windows Server 2008 Network Infrastructure,
Configuring exam

MCITP Certification: MCITP Exam:

MCITP: Server Administrator 70646: PRO: Windows Server 2008, Server Administrator exam
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Course Format Class Dates # Training | Number of

Code Days Hours Training Time CEU Price

Mar 5-9
Mar 19-23
Apr 2-6
Apr 16-20
Apr 30-May 4
May 14-19
Jun 4-8
Jun 18-22

010135 OL 5 40 9:00AM — 5:00PM 3.0 $ 875

Mar 5-9
IT1013 ILT $1,625
May 7-11

70662 Exam Select your Date $150

The MCTS Exchange 2010 Configuration certification is an ideal way to establish or extend your knowledge and
expertise

The MCTS Microsoft Exchange Server 2010 Configuration certification is a foundation certification for Exchange
administrators. With certification training, the student will learn:

Deploying Microsoft Exchange Server 2010
Configuring mailbox servers

Securing Exchange Server 2010
Maintaining the messaging system

Backup and recovery

Implementing unified messaging

Courses Offered in this Package:

Depending on your experience level, less or more coursework may be required.
10135 Configuring, Managing and Troubleshooting Mic  rosoft Exchange Server 2010 ( 5 Days )
Overview:
This course provides students with the knowledge and skills to configure and manage an Exchange Server 2010
messaging environment, as well as provide guidelines, best practices, & considerations that will help you optimize
your Exchange Server deployment.

Objective:

Install and deploy Exchange Server 2010. Configure Mailbox servers and Mailbox server components. Manage
recipient objects. Configure the Client Access server role. Manage message transport. Configure the secure flow
of messages between the Exchange Server organization and the Internet. - Implement a high availability solution
for Mailbox servers and other server roles. Plan and implement backup and restore for the server roles. Plan and
configure messaging policy and compliance. Configure Exchange Server permissions and security for internal and
external access. Monitor and maintain the messaging system. Transition an Exchange Server 2003 or Exchange
Server 2007 organization. Exchange Server 2010. Configure the Unified Messaging server role and Unified
Messaging components. Implement High Availability across multiple sites and implement Federated Sharing.

Certification and Exams

The MCTS SQL Server 2008 Database Development certification candidate must pass a single exam.

Certification Exams
MCTS: Microsoft Exchange Server 2010 - Configuration 70662: TS: Exchange Server 2010, Configuring exam
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Course Format Class Dates # Training | Number of
Code Days Hours

Mar 5-9
Mar 19-23
Apr 2-6
Apr 16-20
Apr 30-May 4
May 14-19
Jun 4-8
Jun 18-22
IT1013 ILT Mar 59 $1,625
May 7-11
Jan 30 — Feb 3
010233 | oL Mar 12 — 16 5 40 9:00AM —5:00PM | 3.0 | $875
Apr 23 - 27
Jun4 -8
70662 Exam Select your Date $150

70663 Exam Select your Date $150

Training Time CEU Price

010135 OL 5 40 9:00AM — 5:00PM 3.0 $ 875

The MCITP Enterprise Messaging Administrator 2010 certification is the premier certification for Exchange 2010
administrators. With certification the student will learn:

Designing Exchange integration within the current infrastructure

Planning & deploying mailbox servers

Deploying Client Access Services

Planning & deploying Message Transport in Exchange 2010

Backup, Recovery and maintaining high availability

Courses Offered in this Package:

Depending on your experience level, less or more coursework may be required.
10135 Configuring, Managing and Troubleshooting Mic ~ rosoft Exchange Server 2010
Overview:
This course provides students with the knowledge and skills to configure and manage an Exchange Server 2010
messaging environment, as well as provide guidelines, best practices, & considerations that will help you optimize
your Exchange Server deployment.

Objective:

Install and deploy Exchange Server 2010. Configure Mailbox servers and Mailbox server components. Manage
recipient objects. Configure the Client Access server role. Manage message transport. Configure the secure flow
of messages between the Exchange Server organization and the Internet. - Implement a high availability solution
for Mailbox servers and other server roles. Plan and implement backup and restore for the server roles. Plan and
configure messaging policy and compliance. Configure Exchange Server permissions and security for internal and
external access. Monitor and maintain the messaging system. Transition an Exchange Server 2003 or Exchange
Server 2007 organization t. Exchange Server 2010. Configure the Unified Messaging server role and Unified
Messaging components. Implement High Availability across multiple sites and implement Federated Sharing.

10233 Designing & Deploying Messaging Solutions wit  h Microsoft Exchange Server 2010

Overview:

This course describes how to gather requirements for a messaging solution and then design the integration of
Exchange Server 2010 with the current infrastructure. You will then learn how to plan and deploy the various
server roles in Exchange Server 2010.

Objective:

Gather the information required to design a messaging system. Design the integration of Exchange Server with the
current infrastructure. Design the deployment of the Mailbox server services in Exchange Server 2010. Design the
Client Access server deployment. Design the Hub Transport server and Edge Transport server deployments. Plan
and deploy messaging security. Plan and deploy a messaging policy and compliance solution. Plan a highly
available Exchange Server 2010 deployment. Plan a disaster recovery solution in Exchange Server 2010. Develop
a plan for monitoring and troubleshooting the Exchange Server environment. Plan and implement a transition from



Exchange Server 2003 or Exchange Server 2007 to Exchange Server 2010. Integrate Exchange Server 2010 with
other messaging systems and with federated partners.

Certification and Exams

The MCITP Enterprise Messaging Administrator 2010 certification candidate must pass two exams:

Certification

MCTS: Microsoft Exchange Server 2010 - Configuration
MCITP: Enterprise Messaging Administrator 2010

Exams
70662: TS: Exchange Server 2010, Configuring exam

70663: Designing & Deploying Messaging Solutions with Microsoft
Exchange Server 2010 exam
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NETWORK SECURITY

4 " 85
Course Format Class Dates i ) | NIy @ Training Time CEU Price
Code Days Hours
Mar 5-9
Mar 19-23
Apr 2-6
Apr 16-20
0550 oL Apr 30-May 4 5 40 9:00AM - 5:00PM | 3.0 | $875
May 14-18
Jun 4-8
Jun 18-22
Mar 19-23
IT550 ILT
Jun 18-22
SY0301 Exam Select your date $258

CompTIA Security+ is a vendor-neutral certification which validates an individual's knowledge of system security and
security practices in the IT industry.

Whether your goal is to become Security+ certified for your job, to prove your basic knowledge of security concepts or
gain more knowledge to secure your network, training and Security+ certification is the perfect solution.

Basics of authentication and authorization
Types of attacks and malicious code
Remote access security

Email and web security

Wireless security

Security design and security baselines
Security monitoring and intrusion detection
Physical security

Security forensics

Courses Offered in this Package:
Security+ Certification (2008 Objectives)
Overview:
This course focuses on providing the skills and knowledge necessary to prepare students for the CompTIA
Security+ Certification Exam. This course provides the broad-based knowledge necessary to prepare for further
study in specialized security fields.
Objective:
To identify fundamental concepts of computer security and security threats. The skills to harden internal systems
and services as well as internetwork devices and service - How to implement secure network communications To
establish security best practices for creating and running web-based applications. How to manage public key
infrastructure (PKI) and certificates. How to enforce organizational security policies. The necessities to monitor the
security infrastructure and manage security incidents.

Certification and Exams

Security+ certification candidates must pass one exam. Although not required, it is strongly recommended that candidates
have their A+ Certification and Network+ certification or equivalent on-the-job experience.

Certification Exams
CompTIA Security+ Certification SY0301: Security+
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Sl Format Class Dates i Ll =S G Training Time CEU Price
Code Days Hours
Jan 30 — Feb 3
Feb 27 — Mar 3
Mar 12 — 16
Mar 26 — 30
Apr2-6
08031 oL Apr 16 — 20 5 40 9:00AM — 5:00PM 3.0 $1,125
Apr 30 — May 1
May 7 — 11
May 21 — 25
Jun4 -8
Jun11-15
Jun 25 - 29

Certified Ethical Hacker (CEH) is a program created by the EC-Council to prove your skills in the area of preemptive
measures against hacker attacks

This course will significantly benefit security officers, auditors, security professionals, site administrators, and anyone
who is concerned about the integrity of the network infrastructure.

Courses Offered in this Package:
Certified Ethical Hacker (CEH)
Overview:
This class will immerse the student into an interactive environment where they will be shown how to scan, test,
hack and secure their own systems. Students then learn how intruders escalate privileges and what steps can be
taken to secure a system.

"% "8 " 8%
ng(;sée Format Class Dates # Tézicsi‘ng NUFTOZ?,; of Training Time CEU Price
Feb 13 - 17
Mar 19 - 23
09022 oL Apr 16 — 20 5 40 9:00AM - 5:00PM | 3.0 | $1,125
May 14 — 18
Jun11-15

The CISSP certification by (ISC)? is a globally acknowledged certification for experienced IT security professionals
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PROGRAMMING/DEVELOPMENT
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Course Format Class Dates # Training | Number of

Code Days Hours Training Time CEU Price

Apr2-6
010262 oL May 14 — 18 5 40 9:00AM — 5:00PM 3.0 $ 875

Jun 25 - 29

Mar 12 — 16

Mar 26 — 30

Apr 16 — 20
010266 oL Apr 30 — May 4 5 40 9:00AM — 5:00PM 3.0 $ 875

May 14 — 18

Jun11-15

Jun 25 - 29

70511 Exam Select your Date $150

The MCTS Windows Applications Certification for .NET 4 is for developers who design and create Windows-based
applications which run on client desktop or corporate servers.

Understanding and using Windows Controls

Working with Windows Presentation Foundation (WPF)

Creating form layouts with Extensible Application Markup Language (XAML)
Perform unit testing with MSTest

Setup and deployment projects

Courses Offered in this Package:
Depending on your experience level, more or less coursework may be required.
10262 Developing Windows Applications with Microsof t Visual Studio 2010 (5 days)
Overview:
In this course, experienced developers who know the basics of Windows Forms development gain more advanced
Windows Client design and development skills.

10266 Programming in C# with Visual Studio 2010 (5  days)
Overview:

The course focuses on C# program structure, language syntax, and implementation details with .NET Framework
4.0. This course describes the new enhancements in the C# 4.0 language by using Visual Studio 2010.

Certification and Exams

The MCTS .NET Framework 3.5 ASP.NET Applications certification candidate must pass two exams.

Certification Exams

70511: TS: Windows Applications Development with Microsoft

MCTS: .NET Framework 4, Windows Applications 'NET Framework 4
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Course Format Class Dates # Training | Number of

Code Days Hours Training Time CEU Price

Feb 6 — 10

Mar 5 -9

Mar 26 — 30
010264 oL Apr9—13 5 40 9:00AM - 5:00PM 3.0 $ 875

Apr 30 — May 4

May 21 — 25

Jun 11 -15

Mar 12 — 16

Mar 26 — 30

Apr 16 — 20
010266 oL Apr 30 — May 4 5 40 9:00AM — 5:00PM 3.0 $ 875

May 14 — 18

Jun11-15

Jun 25 - 29

70515 Exam Select your Date $150

If you develop ASP.NET applications with Visual Studio 2010 and the .NET Framework 4.0, earning your MCTS .NET
Framework Web Applications certification is an excellent way to establish your knowledge. With Visual Studio and
ASP.NET courses, the student will learn:

Understanding ASP.NET development

Creating data-driven websites with ADO.NET and LINQ
Configuring an ASP.NET application

Debugging and deploying web applications

Managing state with ASP.NET

Working with ASP.NET controls

Courses Offered in this Package:

Depending on your experience level, more or less coursework may be required.
10264 Developing Web Applications with Microsoft Vi sual Studio 2010 (5 days)
Overview:
In this course, students will learn to develop advanced ASP.NET MVC and Web Forms applications using .NET
Framework 4 tools and technologies. ASP.NET MVC will be introduced and compared with Web Forms so that
students know when each should/could be used.

10266 Programming in C# with Visual Studio 2010 (5  days)

Overview:
The course focuses on C# program structure, language syntax, and implementation details with .NET Framework
4.0. This course describes the new enhancements in the C# 4.0 language by using Visual Studio 2010.

Certification and Exams

The MCTS .NET Framework Web Applications certification candidate must pass a single exam.

Certification Exams

70515: TS: Web Applications Development with Microsoft .NET

MCTS: .NET Framework 4, Web Applications Framework 4
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S Format Class Dates L Training Time CEU Price
Code Days Hours
Mar 12 — 16
Mar 26 — 30
Apr 16 — 20
010266 oL Apr 30 — May 4 5 40 9:00AM — 5:00PM 3.0 $ 875
May 14 — 18
Jun 11 -15
Jun 25 - 29
Feb1-3
010263 OL Mar12 - 14 3 24 9:00AM — 5:00PM 1.8 $ 525
Apr 23 — 25
May 30 — Jun 2
70513 Exam Select your Date $150

The ideal MCTS .NET Framework 4.0 Service Communication Applications certification candidate is a developer who
focuses on building applications that communicate with servers or other applications in either a disconnected or
connected state. With Visual Studio courses, the student will learn:

Courses

Building service and operation contracts

Working with data contracts and data objects
Creating routing and discovery services

How to troubleshoot and monitor distributed systems
Managing instances, transactions and concurrency

Offered in this Package:

Depending on your experience level, more or less coursework may be required.

10266 Programming in C# with Visual Studio 2010 (5  days)

Overview:

The course focuses on C# program structure, language syntax, and implementation details with .NET Framework
4.0. This course describes the new enhancements in the C# 4.0 language by using Visual Studio 2010.

10263 Developing Windows Communication Foundation S olutions with Microsoft Visual Studio 2010

(3 days)

Overview:

This course provides participants with the knowledge and skills to develop distributed applications using WCF 4
and Microsoft Visual Studio 2010.

Certification and Exams

The MCTS .NET Framework Web Applications certification candidate must pass a single exam.

Certification Exams

MCTS: .NET Framework 4, Service Communication Applications

70513: TS: Windows Communication Foundation Development
with Microsoft .NET Framework 4
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il Format Class Dates L Training Time CEU Price
Code Days Hours
Mar 12 — 16
Mar 26 — 30
Apr 16 — 20
010266 oL Apr 30 — May 4 5 40 9:00AM — 5:00PM 3.0 $ 875
May 14 — 18
Jun 11 -15
Jun 25 - 29
010265 oL Mar 19— 23 5 40 9:00AM - 5:00PM | 3.0 $875
May 14 — 18
70513 Exam Select your Date $150

The MCTS Data Access certification is ideal for .NET developers wishing to take advantage of the many new data
access features of the 4.0 .NET Framework and Visual Studio 2010. With Visual Studio courses, the student will

learn:

Modeling and mapping data with the Entity Data Model
Working with data connections

Queries using LINQ and ESQL

Updating and manipulating data

Maintaining data integrity

Courses Offered in this Package:
Depending on your experience level, more or less coursework may be required.

10266 Programming with C# using Microsoft .NET Fram  ework 4 (5 days)

Overview:

The course focuses on C# program structure, language syntax, and implementation details with .NET Framework
4.0. This course describes the new enhancements in the C# 4.0 language by using Visual Studio 2010.

10265 Developing Data Access Solutions with Microso  ft Visual Studio 2010 (5 days)

Overview:

Experienced developers who know the basics of data access (CRUD) in Windows client and Web application
environments will learn to optimize their designs and develop better performing data access code by using the
ADO.NET Entity Framework, and ADO.NET.

Certification and Exams

The MCTS .NET Framework Web Applications certification candidate must pass a single exam.

Certification Exams
MCTS: .NET Framework 4, Data Access 70-516: TS: Accessing Data with Microsoft .NET Framework 4
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Course
Code

Format

Class Dates

# Training
Days

Number
of Hours

Training Time

CEU

Price

0441

oL

Mar 5-9

Mar 19-23

Apr 2-6

Apr 16-20

Apr 30-May 4

May 21-25

Jun 4-8

Jun 18-22

IT441

ILT

Feb 13-17

Apr 23-27

Jun 18-22

40

9:00AM — 5:00PM

3.0

$1125

$2,125

This hands on PMP Certification program will prepare you for the PMP exam. Concentrating on PMI's actual PMP

exam content from the Guide to the Project Management Body of Knowledge-Fourth Edition (PMBoK Guide) and

other sources, this program features a wide variety of proven learning tools and study aids.

Expert led lectures, authorized practice tests, and a treasure trove of tips and techniques will prepare you to pass the

PMP Certification Exam, while making you the best project manager you can be.

To become a certified Project Management Profession

al, a student must have:

A bachelor's degree and 4,500 hours of Project Management experience - OR - a High School diploma or
equivalent and 7,500 hours of Project Management experience.

35 contact hours of classroom instruction that relates to project management objectives. Several types of
courses fulfill this requirement.

Supporting Documentation is required for the above qualifications.

Pass the PMP exam, which consists of 200 multiple-choice questions to be completed in 4 hours.

There is an additional fee of $555 payable to the Project Management Institute

Course Objectives

Prepare to take the PMP or CAPM exams
Become familiar with PMBoK Guide terms, definitions, and processes

Advance soft skills in leadership, negotiation, communication and conflict resolution
Master test-taking techniques

Learn styles and types of questions found on the PMP or CAPM exams

PMBoK Guide's five process groups, nine knowledge areas, and the area of professional and social

responsibility
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el Format Class Dates G Ul |- o6 Training Time CEU Price
Code Days Hours

Mar 19-23
Apr 16-20

09026 oL 5 40 9:00AM — 5:00PM 3.0 $875
May 14-18
Jun 11-15

PKO003 Exam Select your Dates $239

CompTIA's Project+ certification training will prepare you to pass your CompTIA certification exam.

CompTIA Project+ certification is a perfect way to validate your knowledge of project management principles and help
you complete your projects on time.

Courses Offered in this Package:

Project+ Certification - A CompTIA Certification (S

Overview:

econd Edition)

This course delves into the unique challenges of managing IT projects, and offers a roadmap to success. It was
specifically designed to address the skills inventory and performance outcomes that you need to be successful in
today’s volatile IT market.

Objective:

You will initiate a project, develop a project charter, create a scope statement, create management plans, develop
a Statement of Work, create a project schedule, manage project relationships, implement a project, and close a

project.

Certification and Exams
Project+ certification candidate must pass a single exam.

Certification
Project+ Certification

Exams
PKO0033: Project+
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(Cellets Format Class Dates i UHEIg) | W02y 9 Training Time CEU Price
Code Days Hours
Jan30—-Feb 1
Feb 15 -17
Feb 29 — Mar 2
Mar 14 — 16
Mar 26 — 28
0442 oL Apr9—11 3 24 9:00AM — 5:00PM 1.8 $675
Apr 25 - 27
May 9 — 11
May 30 —Jun 1
Jun 13 -15
Jun 25 - 27

ITIL Certification training is ideal for anyone pursing ITIL certification and is interested in implementing ITIL best
practices in their IT environment. With ITIL certification training the student will learn:

How to effectively reduce an organization's IT costs

How to improve IT services through proven ITIL best practice processes
How to improve overall customer satisfaction

Methods for establishing and implementing ITIL standards

How to improve overall IT productivity

Courses Offered in this Package:
ITIL 2011 Foundations

Overview:
In this course, students will describe the basic fundamental concepts of ITIL, and identify the phases of the IT Service
Management Lifecycle.

Objective:

Upon successful completion of this course, students will be able to. Describe the history and basic concepts of ITIL.
Describe the Continual Service Improvement phase of the IT Service Lifecycle. Describe the Service Operation
phase of the IT Service Lifecycle. Describe the various functions of the Service Operation Lifecycle phase of the IT
Service Lifecycle. Describe the Service Transition phase of the IT Service Lifecycle. Describe the Service Design
phase of the IT Service Lifecycle. Describe the Service Strategy phase of the IT Service Lifecycle.

Who Should Attend

The target student is any IT professional who works in IT service support and delivery: including Service Desk/Help
Desk managers and staff; IT department managers; or any other IT support and delivery roles; who either wishes to
advance to service management, benefit from the knowledge of a de facto standard for describing IT service and
support, or who wishes to refine their skills in their current service management job to include ITIL best practices.
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Course
Code

Format

Class Dates

# Training
Days

Number
of Hours

Training Time

CEU

Price

050353

OL

Feb 29 — Mar 2

Apr2 -4

May 7 — 9

Jun11-13

24

9:00AM — 5:00PM

1.8

$525

010174

oL

Mar 12 — 16

Mar 26 — 30

Apr9-13

Apr 23 - 27

May 7 — 11

May 21 — 25

Jun4 -8

Jun 18 — 22

40

9:00AM — 5:00PM

3.0

$ 875

70667

Exam

Select your date

$ 150

The MCTS SharePoint 2010 Configuring certification is ideal for administrators of Microsoft SharePoint Server
2010. With SharePoint 2010 certification training the student will learn:

Establishing a SharePoint 2010 Intranet

Administer, configure and automate SharePoint 2010

Securing and setting up SharePoint authentication
Installing and maintaining SharePoint Services and applications
Administering SharePoint Search
Monitoring and troubleshooting performance

Courses Offered in this Package:

50353 SharePoint 2010 Overview for IT Professionals

Overview:

This course looks at the new architectural changes made to SharePoint 2010 and how to upgrade your 2007
environment to 2010.

10174: Configuring and Managing Microsoft SharePoin

Overview:

(3 days)

t 2010 (5 days)

The course teaches students how to install, configure and administer SharePoint, and also manage and monitor

sites and users by using SharePoint 2010.

Certification and Exams

MCITP certification candidates must have the MCTS certification prior to taking the 70-668 exam

Certification

MCTS: Microsoft SharePoint 2010, Configuring

Exams

70667 : TS: Microsoft SharePoint 2010, Configuring Exam

46
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Course Format Class Dates # Training Number

Code Days - Training Time CEU Price

Feb 29 — Mar 2
Apr2-4
May 7 — 9

Jun 11 —13

050353 OL 3 24 9:00AM — 5:00PM 1.8 $525

Mar 12 — 16
Mar 26 — 30
Apr9-—13
Apr 23 - 27
May 7 - 11
May 21 — 25
Jun4 -8
Jun 18 — 22

010174 oL 5 40 9:00AM — 5:00PM 3.0 $ 875

Feb 13 -17
Mar 12 — 16
010231 oL Apr9—13 5 40 9:00AM — 5:00PM 3.0 $ 875
May 7 — 11
Jun4 -8

70667 Exam Select your date $ 150

70668 Exam Select your date $ 150

The MCITP SharePoint Administrator 2010 is the premier certification for SharePoint 2010 Administrators who work
with complex SharePoint deployments. With certification training the student will learn:

Understanding a SharePoint 2010 Farm Topology

Designing and deploying SharePoint 2010 deployments

Define a SharePoint operation strategy and business continuity plan
Configure SharePoint search

Courses Offered in this Package:
50353: SharePoint 2010 Overview for IT Professional s (3 days)

Overview:

This course looks at the new architectural changes made to SharePoint 2010 and how to upgrade your 2007
environment to 2010.

10174: Configuring and Managing Microsoft SharePoin ~ t 2010 (5 days)
Overview:

The course teaches students how to install, configure and administer SharePoint, and also manage and monitor
sites and users by using SharePoint 2010.

10231 Designing and Deploying Microsoft SharePoint 2010 (5 days)
Overview:
This course teaches IT Professionals to design and plan the deployment of Microsoft SharePoint 2010.

Certification and Exams

Certification Exams

MCTS: Microsoft SharePoint 2010, Configuring 70667 : TS: Microsoft SharePoint 2010, Configuring Exam
MCITP: SharePoint Administrator 2010 70668: PRO: Microsoft SharePoint 2010, Administrator
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