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WINTER/SPRING 2012 FEATURED COURSES 
 

Special Training & Certificate Programs 
Defensive Driving Strategies for Driver Improvement 

NYC Customer Service Professional Certificate Program 
NYCertified New York City’s Language Assessment and Training Program 

 
Computer/ Professional IT Training 

Mentored Learning 
Live Training Online 
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 Printed on paper containing 30% post-consumer material 

Look inside for more details! 
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